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KOJEKC 9TUKHA AO «IMKON-SUG‘URTA» /
CODE OF ETHICS OF JSC “IMKON-SUG‘URTA”

I. OBIIIUE ITOJIOKEHUSA
1.1. Hactosmuii  Komexke otuku  AO
«IMKON-SUG‘URTA» (manee — Konekc)
pa3paboTaH Ha OCHOBAHHH:

1.1.1. I'no6ansuoit momutuku OTP Group
«Code of Ethics of OTP Bank Plc. and the OTP
Group»;

1.1.2. Kogexe »tuxu AKWB «Mnorteka-
OaHK».

1.2. HacTosmuii Konexc SIBIISETCS
H3JI0XKEHHEM OOIMX IeHHocTed ['pymmel
Kommaruit OTP (manee — OTP Group) u
cootBercTBeHHO AO «IMKON-SUG‘URTA»
(manee — KommaHud), KOTOpbIE IIOMOTAIOT
KoMmanuu BecTH OM3HEC OTKPBITO, YECTHO H
STHUYHO.

1.3. Hacrosmuit Komexc npuMeEHSETCS B
oTHomeHHH Bcex PabotHukoB Kommnanuu
(nanee — PabOTHUK), BHE 3aBUCUMOCTH OT HX
YypOBHs, IIOJIOXKEHHMS W  JIOJDKHOCTH B
Kommanuu.

1.4. KoutpareHThl (areHTHl, IMOCTABIIUKY,
UCIIONHAUTENH, MOAPSIYMKA U JApyTHeE), a
TaK)Ke MMEIOIUMEe K HUM OTHOIIEHUE TPETHH
JHIa TIpA BeleHMH Om3Heca ¢ Komnanueit
MOJKHBI JEHCTBOBATH B COOTBETCTBHH C
nonoxkeHusaMu Hacrosiero Kozgekcea.

1.5. KonTpons 3a COONIONEHHEM IIPaBUI
STHKM W 3TWYHOro moBercHus B Kommnanuu
ocymiecTBisieT JlUpeknus [0 MPaBOBBIM
BOIIPOCaM ¥ KOMIIJIAEHCY.

I. GENERAL PROVISIONS

1.1. This Code of Ethics of JSC “IMKON-
SUG‘URTA” (hereinafter referred to as the
“Code”) has been developed based on the
following:

1.1.1. The Global Policy of the OTP Group
“Code of Ethics of OTP Bank Plc. and the OTP
Group™;

1.1.2. The Code of Ethics of JSCMB
“Ipoteka-Bank”.

1.2. This Code represents the general values
of the OTP Group of Companies (hereinafter
referred to as the “OTP Group”) and,
accordingly, JSC “IMKON-SUG‘URTA”
(hereinafter referred to as the “Company”),
which help the Company conduct its business
in an open, honest, and ethical manner.

1.3. This Code applies to all Employees of
the Company (hereinafter referred to as the

“Employee”), regardless of their level,
position, or title within the Company.
1.4. Counterparties  (agents,  suppliers,

service providers, contractors, and others), as
well as third parties related to them, must act
in accordance with the provisions of this Code
when conducting business with the Company.

1.5. Oversight of compliance with the rules
of ethics and ethical conduct within the
Company is carried out by the Directorate for
Legal issues and Compliance.
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II. OBSAI3AHHOCTU PABOTHUKOB
1 UX PYKOBOJHUTEJIEN

2.1. Kasxxnprii PaboTHHK J0/KEH:

2.1.1. YeTko mMOHUMATH YCTAHOBJICHHBIE
npaBuja.

PabotHuk o00s3aH 3HAaTh W IOHHUMATH
YJCTAHOBIICHHBIE JUIL €r0  JIeSTEIbHOCTH
[IpaBa, a TAKXKEe HOPMBI, IPIMEHUMEIE K €T0
IOJDKHOCTHEIM ~ OOSI3aHHOCTSIM, C  LIEJIBIO
HAJIeXKAINEr0 pa3pelIeHus] BO3HUKAIOIUX B
nporiecce paboThI BOIIPOCOB U IpoOIIEM.

2.1.2. JlelicTBOBATh 3 THYECKH.

PaGoTHMK Bcerma JJOJDKEH IeHCTBOBAThH

6yaropasyMHo, co0roaTh
3aKOHOJATenbcTBO,  HacTosmui  Kogekc,
sayTpenHne nonutuku Kommanmu um OTP
Group.

PaboTHHUK HOKEH BCEra 0CO3HABATh, YTO
KommaHuss 9TUT BBICOKYIO YECTHOCTH CBOMX
PaboTHHMKOB, KOTOPYIO OHH IPOSBISAIOT BO
BCEX CBOUX JICHCTBUAX.

2.1.3. CoTpyaHH4aTh B IOJHOH Mepe.

PaboTHuK TOJDKEH coobmars 0
IPOCTYTIKaX, ONEPATUBHO aBaTh CBOX OTBETHI
(YCTHO ¥ TIMCBMEHHO) Ha BOMIPOCH! JIMpeKIUu
II0 IIPABOBBIM BOIIPOCaM H KOMILIAEHCY, a
TAK)KE IPENOCTaBIATh IOJIHYIO M TOYHYIO
uH(OpPMALIHIO O IPOCTYIIKE.

CooOmeHuss O  IPOCTyIKax  MOTYT
HAIIPABISATHCS JIMYHO, MO TeNe(OoHy WM IO
SIICKTPOHHOMH I1OYTE.

Kpome storo, PaboTHuK 00s13aH coo0IIaTh
0 HapyIIEHUAX 3aKOHO/IATETbCTBA,
Hacrosmero Kojekca, BHYTpEHHHX IIOJIMTHK
Kommanuu u OTP Group.

2.1.4. Peryjasipgo  pyKOBOACTBOBATbHCH
Hacrosmum Kogexcom.

PaGorHuK B cBOel paboTe Ha peryisapHOi
OCHOBE JOJDKEH IIOJIB30BATHCS HACTOSIIUM
Kozexcom, a TakyKe UCTI0JIb30BaTh HACTOAIINM
Koexc [uist MPUHSATHS 3THUYECKUX PEIICHHH.

2.1.5. O6pamaTtbes " 3a1aBaTh
BOIPOCHI.

B ciyuyae BO3HUKHOBEHHS BOIIPOCOB,
KacaroImuXxcsl STUKH, JIH00 HEOOXOJIUMOCTH
0Ty YCHUS KOHCYJIbTaIlAU 110
COOTBETCTBYIOIIAM  BOIIpOCaM, PabOTHHK
o0s13aH o0paTUTECS K CBOEMY

HEIIOCPEICTBEHHOMY PYKOBOJHUTEIO OO B

II. DUTIES OF EMPLOYEES
AND THEIR MANAGERS

2.1. Every Employee must:

2.1.1. Clearly understand the established
rules.

The Employee is obliged to know and
understand the rules established for his/her
activity, as well as the standards applicable to
his/her job responsibilities, in order to propetly
resolve any questions or issues that arise in the
course of his’her work.

2.1.2. Act ethically.

The Employee must always act prudently
and comply with applicable legislation, this
Code, and the internal policies of the Company
and the OTP Group.

The Employee must always be aware that
the Company values the high integrity
demonstrated by its Employees in all of their
actions.

2.1.3. Cooperate fully.

The Employee must report any misconduct,
promptly respond (orally and in writing) to
inquiries from the Directorate for Legal issues
and Compliance, and provide complete and
accurate  information  regarding  any
misconduct.

Reports of misconduct may be submitted in
person, by phone, or via email.

In addition, the Employee is required to
report any violations of the law, this Code, or
internal policies of the Company and the OTP
Group.

2.1.4. Regularly refer to this Code.

In his/her work, the Employee must
regularly refer to this Code and use it as a guide
when making ethical decisions.

2.1.5. Seek guidance and ask questions.

If the Employee has any questions
regarding ethics or requires advice on related
matters, he/she must consult his/her immediate
manager or the Directorate for Legal issues and
Compliance.
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JIMpeKIio 10 IpPaBOBBIM BOIpOcaM U

KOMILJIACHCY.

2.2. PykoBogurenun PadoTHHnKOB
JOJKHBI:

2.2.1. beITh NpHUMEpPOM s
MoJpaKaHUA.

HemocpencTBeHHBIH PYKOBOJIUTEND

pabOTHHKA JOJDKEH CIIy>)KUTh IIPHUMEPOM
BBICOKOW MPOU3BOAUTEIBHOCTH, YECTHOCTH H
HermoaKynHocTH. CBOMMHU  JIEHCTBUSAMH |
clloBaMH OH 00s3aH  JE€MOHCTPHUpOBATH
KopropaTuBHbIe nieHHocTH Kommnanun u OTP
Group, BIOXHOBIISII ~ NOJYMHEHHBIX U
bopMupyst 'y  HHX  COOTBETCTBYIOLIHE
OPHEHTHUPEI TOBEICHUS.

2.2.2, ®opmMupoBaTh
KYJbTYypY.

PykoBomurens Paboruuka IOJKEH
00ecreUnTh coOJIFOICHUE PaboTHMKOM
3aKOHOJATeNbCTBA, HacTosmero Kopmekca,
BayTpeHHux nomuTuK Kommammu u OTP
Group. OH Takke MHODKEH IIOOLIPSTH
pabOTHUKOB, JIEMOHCTPUPYIOIIUX
IIPUBEPIKEHHOCTH IIPUHIUAIY «HOPMUPOBAHHUS
STHYECKOU KYJIBTYPEI».

ITHYECKYIO

2.2.3. Caymartb U JIaBaTh
peKOMeHIALHH.
Il sroro, PykoBomutens PabGorHuka

JIOJDKEH:

OBITH JOCTYMHBIM JUIs cCBOMX PaOOTHHKOB,;

BBIC/TyIIaTh PaOOTHUKOB, KOT1a OHU K HEMY
IPUXOJIAT C BOIIPOCAMH HIIM IIPOOIIEMaMH;

o6cynmuth ¢ PaboTHMKaMH BOIPOCHI H
npobiieMbl, a Takke 1oModb PaboTHHKaM B
[PHHATHA STUYECKUX PEIICHUH.

2.2.4. CooOmars.

B ciyuae, ecnu pykoBoauTens PaboTHuKa
3aI0[03PUT IOBEICHHE, KOTOPOE SABJISETCH
HE3TUYHBIM WA HapylIaeT
3aKoHOmaTenbcTBO, Hactosmui  Kogeke,
BHyTpennue nonutikd Kommanmu u OTP
Group, oH o00s3aH 00 3TOM HEMEIJICHHO
coobmmTh B JIUpeKknuio IO IIPaBOBBIM
BOIIPOCaM U KOMILIACHCY .

2.2.5. He pgomyckarh BO3Me3Ius, He
npecaea0BaTh.
PyxoBoaurenb PabOorHuka JIOJDKEH

NPUHATH BCE MEpBI A IMPENOTBPAlICHUS
npecienoBanus rodoro PaboTHrKa, KOTOPBIH

2.2. Managers of Employees must:
2.2.1. Lead by example.

An Employee’s direct manager must serve
as a model of high performance, integrity, and
incorruptibility. Through both actions and
words, the manager must demonstrate the
corporate values of the Company and the OTP
Group, inspiring subordinates and shaping
appropriate behavioral standards.

2.2.2. Foster an ethical culture.

The Employee’s manager must ensure
compliance with applicable laws, this Code,
and the internal policies of the Company and
the OTP Group. He/she must also encourage
Employees who demonstrate a commitment to
the principle of “fostering an ethical culture.”

2.2.3. Listen and provide guidance.
To do so, the Employee’s manager must:

be accessible to his/her Employees;

listen when Employees come to him/her
with questions or concerns;

discuss these issues with Employees and
assist them in making ethical decisions.

2.2.4. Report concerns.

If a manager suspects any behavior that is
unethical or violates the law, this Code, or the
internal policies of the Company and the OTP
Group, he/she is required to immediately
report it to the Directorate for Legal issues and
Compliance.

2.2.5. Prevent retaliation and refrain
from persecution.

The manager must take all necessary
measures to prevent retaliation against any
Employee who, in good faith, reports a
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B J0OpPOCOBECTHOM  MOpAAKE  COOOIIHI
HapyIIeHHe 3aKOHOAATENIBECTBA, HACTOSILETO
Konexca, BHyTpeHHUX moauTuk Kommanuu u
OTP Group.

2.2.6. O6pamaTbcs 32 COBETOM.

B cnyyae, ecmu pykoBonutens PaboTHrKa
y3HAET WA CTOJIKHETCS C CHUTyalued, Koraa
OH HE YBEepeH B JaJIbHEHINUX CBOUX
NEUCTBUSAX, OH JOJDKEH OOpaTUThCS 3a
coBeToM B JlMpeKnui0O IO IIPaBOBHIM
BOIIPOCaM U KOMILIAEHCY.

violation of the law, this Code, or the internal
policies of the Company and the OTP Group.

2.2.6. Seek advice.

If a manager becomes aware of or faces a
situation where he/she is uncertain about how
to proceed, he/she must seek guidance from the
Directorate for Legal issues and Compliance.

II1. IOBEJAEHUE B YACTH
SAIIUTHI PEIIYTAIIMA
KOMIIAHUU 1 OTP GROUP

3.1. PaboTHUKY JTODKHBEI KaKk Ha pabodeM
MecTe, Tak ® BHe pabodero MecTa
BO3JICP)KUBATHCS OT JTFOOBIX BBICKA3BIBAHUN U
JIEACTBUH, KOTOpBIE MOTYyT  OKa3aTb
HETaTHBHOE BIIUSHUE HA JEJIOBYIO PEILy TALUIO
Kommnanuu u OTP Group.

3.2. PaboTHUKM BIIpaBE€ Yy4acTBOBAaTb U
BEIp@XaTh CBOE MHEHHE B  JIFOOBIX
opraHu3anysIx (IOJATHYECKUX, PETUTHOZHBIX
WK KyJbTYPHBIX) TOJIBKO KaK YacTHBIE JIMIIA,
[P¥ 5TOM OHH HE JOJDKHBI CCBLIATECS Ha CBOO
cBs13b ¢ Kommanueit wmu OTP Group.

PaboTHHKA HE IOJDKHBI pPEaM30BBIBATH
[paBO Ha BBIPAKCHHE MHEHHS CIOCOOO0M,
KOTOPBII MOXKET:

Hanectn ymep®d nemoBod pemyTaluu
Komnauuu wima OTP Group;

[IpoTuBOpEUUTH 3aKOHHBIM,
SKOHOMHYECKHM WJIM  OpPraHU3alHOHHBIM
untepecam Kommanuu unu OTP Group.

3.3.B xome cBoell [AeATEJBHOCTH B
COHANBLHBIX ceTAX PaGoTHHKH 00s13aHBI
c00II01aTh CJIeAyI0NIHe MpaBuIa:

3.3.1. Bo3nepxuBaTbes oT TFOOBIX
BLICKa3BIBAHMM, KOTOpbIE MOIYT OKa3aTb
HEraTHBHOE BIIMSHUE Ha JEJIOBYIO PEIly TALUIO
Kowmmanuu u OTP Group;

3.3.2. Bectu ce0sl Kak 4JacTHBIC JHIA, HE
aCCOIUHMPYsS CBOE MHEHHE H JEHCTBHA C
Kommnanwueit umu OTP Group;

3.3.3. [IposiBNATH yBOXKEHUE U TEPIMMOCTD
[I0 OTHOIIEHUIO K APYTUM JMIIaM C TOYKH
3peHus MX PEIUTHO3HOrO, HAIlMOHAJIBHOIO M

III. CONDUCT REGARDING

THE PROTECTION OF THE
COMPANY’S AND THE OTP GROUP’S

REPUTATION
3.1. Employees must refrain from any
statements or actions both in the workplace and
outside of it that may negatively affect the
business reputation of the Company or the
OTP Group.

3.2. Employees have the right to participate
in and express their opinions within any
organizations (political, religious, or cultural)
only as private individuals. In doing so, they
must not reference their affiliation with the
Company or the OTP Group.

Employees must not exercise their right to
express an opinion in a manner that may:

Harm the business reputation of the
Company or the OTP Group;

Conflict with the legitimate, economic, or
organizational interests of the Company or the
OTP Group.

3.3. When engaging in social media
activity, Employees are required to comply
with the following rules:

3.3.1. Refrain from making any statements
that may negatively affect the business
reputation of the Company or the OTP Group;

3.3.2. Act as private individuals, without
associating their opinions or actions with the
Company or the OTP Group;

3.3.3. Show respect and tolerance toward
others regardless of their religious, national, or

A
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STHHYECKOTO IIPOUCXOXKICHHUS, CEKCyallbHOH
OpUEHTAIUH, MOJTUTUYECKUX WA
UJICOJIOTUIECKUX B3IJISIIOB;

3.3.4. Bo3nepxuBaTeCsi OT pa3sMELIECHUSA
MaTEpHAJIOB, IpONaraHAUPyIOMKX
HEHABHUCTD, TUCKPAMIHAIUIO UK PACU3M;

3.3.5. VBaxkarh ~ KOHCTUTYLHOHHBIE U
3aKOHHBIE TTpaBa APYTHUX JIUIT;

3.3.6. [IposBnsaTh YBaXHUTEIBHOE
[IOBEJIEHNE II0 OTHOIIEHUIO K KOHKYpEHTaM
Kommnanuu;

3.3.7. Bo3nepxxuBarbest oT
pacpoCTpaHEHUs  JIOKHOH,  HaMEpeHHO
BBOJSLIEH B 3a0iyxaeHue wid (aiblIrBOi
HH(pOpMaIny;

3.3.8. Bo3mepxuBarbCcsi OT IIyOJIMKAIlUH
IIPOTHUBOIIPABHOI'O KOHTEHTa WTH
uHpOpMaIuy, MOJICTpEKAroIeH K

IIPOTHUBOIIPABHBIM JIEHCTBUAM;
3.3.9. Bo3nep>xuBaThCs OT MCIIOJIB30BAHMS

BYJIBTapHBIX, HETPUCTONHBIX,
KJICBETHUYECKAX WM JUCKPEIUTHPYIOLINX
BBIPAKCHUMN.

3.4. PaOoTHHKY UMEIOT IPaBO Ha y4acTUE B
[OJIMTHYECKOH ¥  OOINECTBEHHOM JKM3HH,
OIHAKO  Takas  JEATEIBbHOCTb  MOMKET
OCYIIECTBIISATECS ~ TOJNBKO 3@  IIpelesiaMu
pabouero Mecta ¥ BHe pab04ero BpEMEHH.

B xoze MOMUTHYECKON AEATEILHOCTH BHE
pabodero Mecra PaOOTHMKH HE IOJDKHBI
3JI0yIOTPEONIAITH CBOMM  IIOJIOXKECHMEM B
KoMIaHuy 1 BO3IEPKUBATHCS OT IIOBEIACHHMS,
KOTOpO€ MOXXET HETaTHBHO IIOBJIMATH Ha
penyraruro Komnaruu u OTP Group.

3.5.[Ipexxae deM 3aHATH KaKyO-JIHOO
JOJDKHOCTH B TIOJIUTAYECKON MapTUU HIIH
rOCyJapCTBEHHOM opraHu3anuy, PaboTHMKH
00s3aHbI yBeOMUTH 00 3ToM Kommanuro.

B xozne pabotsl B Komnannu PaboTHuKY HE
MOTYT 3JI0YIOTPEOIIATE CBOUMH DPOJIIMH HITH
JNOJDKHOCTSIME, 3aHATBIMU B ITOJUTHYECKOH
IapTHH HJIK TOCYNapCTBEHHOH OpraHu3alluy.

3.6. Ucmonp3oBanue pecypcoB Kommnanuu
(BKJIIOYAs, HO HE OIPAaHUYUBASCE, TPYJIOBEIMA
pecypcamMy, IIOMEIIECHHAMH, TEXHUYECKUM U
WHLEIM HMMYINECTBOM) B IENAX IOIICPKKH
[OMUTHYCCKUX  TMapTUH,  OBMKEHHH H
OpraHU3yeMBbIX UMU MEPOTIPUSTUH
KaTeTOPUIECKHU 3alIPEILEHO.

ethnic background, sexual orientation, or
political and ideological views;

3.3.4. Refrain from posting content that
promotes hatred, discrimination, or racism,;

3.3.5. Respect the constitutional and legal
rights of others;

3.3.6. Demonstrate  respectful
toward the Company’s competitors;

behavior

3.3.7. Refrain  from
intentionally  misleading, or
information;

spreading  false,
deceptive

3.3.8. Refrain from publishing illegal
content or information that incites unlawful
actions;

3.3.9. Refrain from using vulgar, obscene,
defamatory, or discrediting language.

3.4. Employees have the right to participate
in political and public life; however, such
activities must take place outside of working
hours and off Company premises.

When engaging in political activities
outside of the workplace, Employees must not
misuse their position within the Company and
must avoid any behavior that could negatively
impact the reputation of the Company or the
OTP Group.

3.5. Before accepting any position within a
political party or a government organization,

Employees are required to notify the
Company.
While employed by the Company,

Employees must not misuse their roles or
positions held in any political party or
government organization.

3.6. The use of Company resources
including, but not limited to, human resources,
premises, technical equipment, and other
assets for the support of political parties,
movements, or events organized by them is
strictly prohibited.
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IV.IIOBEJAEHHUE B YACTH
BE3OITIACHOCTHU HA PABOYEM
MECTE

4.1. Kommanust cTpeMutrcs 00ECIEYUTh
0e30macHyIo, 3J0POBYI0O U OJIArOMpPHUSITHYIO
pabouyro cpemy i Bcex cBouX PaGOTHHKOB,
a TakKe U1 KOHTPareHTOB (arcHTOB,
MOCTABIIMKOB, HCIIOJHUTENEH, MOAPSTINKOB
U IPYTUX) U IOTpeOuTenei.

4.2. Ina obecrieyeHnss 6€30MaCHOCTH Ha
pabodem MecTe HEOOX0IUMO:

4.2.1. JlefictBoBaTh  1OOPOCOBECTHO, C
BBICOKOM poheCCHOHAIBHON
OTBETCTBEHHOCTBIO M HETMIOAKYITHOCTBIO;

4.2.2, Coobmate 0 I OOBIX mpobiieMax
0e30mmacHOCTH Ha pabodyeM MecTe;

4.2.3. Cobmonate TpeOoBaHUS

3aKOHOJATeIbCTBa, Hacrosmero Kogekca,
BHyTpeHHUX momuTHK Kommanmuun u OTP
Group, a TakKe IIpaBWJa  TEXHHUKH
0e301acHOCTH,

4.2.4. Opranm3oBaTh  OOy4YeHHE  BCEX
yjedoB  KoMaHasl  Kommamww,  49TOOBI

[IOCIEIHVMY BBIIOJIHEHHE CBOUX pPabOuMX
00SI3aHHOCTEN OCYIIECTBISUIOCH OE30IIaCHO U
HaJIeKaIuM 00pa3oM;

4.2.5. O0pammate BHUMaHHE KOJUIET Ha
ciyuar  He0e30IIaCHOrO  IIOBENEHHS U
HapyIIIeHUs] MPaBHJI TEXHUKH O€30IIaCHOCTH,
IPEIOCTABNIAT KOHCTPYKTUBHYIO OOpaTHYIO
CBS3b C IEJIBIO MTPEIOTBPAIICHUS PUCKOB;

4.2.6. Coobmiathb 0 npobieMax
0e301IacCHOCTH;

4.3.B cnoyuae BBIABICHUS HapylICHUH
[OJIOXKEHHH  Hacrosmero Pasgenma, wmm
HAJIMYKs IIOJO3PEHUN B €ro HapyllEHUH,
PaboTHHK I0/KEH COOOITUTE 06 3TOM CBOEMY
PYKOBOIUTEIIO MK JIUPEKIUH IO IIPaBOBLIM
BOTIPOCaM U KOMILIAEHCY.

IV. CONDUCT REGARDING
WORKPLACE SAFETY

4,1, The Company is committed to
providing a safe, healthy, and supportive work
environment for all its Employees, as well as
for counterparties (agents, suppliers, service
providers, contractors, and others) and
customers.

4.2. To ensure workplace safety, it is
necessary to:

42.1.Act in good faith, with high
professional responsibility and integrity;

4.2.2. Report any workplace safety issues;

4.2.3. Comply with applicable legislation,
this Code, internal policies of the Company
and the OTP Group, as well as occupational
safety regulations;

4.2.4. Ensure that all team members of the
Company receive appropriate training, so that
their duties are carried out safely and properly;

4.2.5. Draw colleagues’ attention to unsafe
behavior and violations of safety regulations,
providing constructive feedback to prevent
risks.

4.2.6. Report safety-related issues;

4.3.If any violations of the provisions of
this Section are identified, or if there are
reasonable suspicions of such violations, the
Employee must report the matter to his/her
manager or to the Directorate for Legal issues
and Compliance.

V. IIOBEAEHUE B YACTH
MH®OPMAIIMOHHON
BE3OITIACHOCTH
5.1. KomnaHus cTpeMUTCH 00eCIeYHThb:

5.1.1. UudhopmanvoHHY0  0€30IaCHOCTH
npd  pa3paboTke | HCII0JIb30BAHUHI
UH()OPMALMOHHEIX IIPOIYKTOB;

V. CONDUCT REGARDING
INFORMATION SECURITY
5.1. The Company is committed to
ensuring:
5.1.1. Information security during the
development and use of information products;
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5.1.2. 3ammuty Komnanum, ee JaHHBIX, a
TaK)Xe JAHHBIX KOHTPAareHTOB (AreHTOB,
IIOCTABIIMKOB, HCIIOJHUTENEH, MMOIPSTIAKOB
U JPYrHX) U HMEIOIKX K HUM OTHOLICHHE
TPETHUX I IpH paspaboTke
HH)OPMAIIMOHHBIX MPOAYKTOB W TPHU HUX
UCIIOJIb30BAHUY;

5.2. Ins
HH(}OPMALMOHH O
PaGoTHHKaM He00X0AMMO:

5.2.1. UnTerpupoBarts TpeGoBaHuUSA
HHPOPMAIMOHHOM OGe30macHOCTH B OU3HEC-
npoueccel Kommnanuy;

5.2.2. He wHapymars uHGPOPMAIHOHHYIO
6e3omacHocTs KoMnanuu;

5.2.3. Cobmonate KOH(UIEHIMATHEHOCT
JaHHbIX KoMmmanum, a Takke JaHHBIX
KOHTpPareHToB  (areHTOB,  IIOCTaBIIUKOB,
UCIIOJIHUTENEH, MOAPSITUYUKOB U JPYIHMX) H
HMEIOIIUX K HUM OTHOIIECHUE TPEThUX JIALY;

5.2.4. Coobmiate O (aKTHYECKUX MU
MOTEHIUATBHBIX npoOnemax
WH)OPMAIIMOHHON  OE€30IIaCHOCTH  CBOMM
pyxoBoguTessiM unu B Ciryx0y 6e30macHOCTH
00 JIMpeKnuu MO IPaBOBBIM BOIPOCaM U

o0ecrneyeHus
0€e30IacHOCTH

KOMILIACHCY;

5.2.5. Bo3nepxxuBarbes oT
CaMOCTOSTEIbHEIX  ITONBITOK  yYCTPaHEHUA
HHIHAJICHTOB HH()OpPMAIIMOHHON
0e30macHOCTH 6e3 HaJIJISKAIIEero

COIVIACOBAaHUS M YYacTUs OTBETCTBEHHBIX
CTPYKTYPHBIX IIOApa3ICIeHUM,

5.2.6. Vcrionp30BaTh HaJEXKHBIE IIApOJIH U
XPaHUTH UX B O€30I1aCHOCTH,

5.2.7. BinokupoBaTh BXOJ B KOMIIBIOTEPEI
(DECKTOIBI, JIBNTONBl M JPYTHE) IIpH
IOKHMIAaHUY pab0o4yero Mecra;

5.2.8. YcranaBnuBarth TIPOrPaMMHOE
obecreyeHrne B COOTBETCTBUH C IOJIUTHKAMHU
Kommnauuu u OTP Group;

5.2.9. He BMemuBaThCs B aBTOMaTHYECKHE
OOHOBJIEHHS, IPOU3BOJAUMBIE CO CTOPOHEI
OTP Group.

5.3. PaboTHHKAM 3ampeiaeTcs:

5.3.1. XpauuTh Ha ycTpoiicTBax Kommanuu
(HACTONBHBIX KOMITBIOTEpAX, HOYTOyKax u
JIPyTHX BIIEKTPOHHBIX HOCHUTEIISX),
UCIONBE3YEMBIX B CIYKEOHBIX — LIENSX,
CIIEIYIOIITHE BUIBI HH(GOPMAIUK:

5.1.2. The protection of the Company, its
data, as well as the data of counterparties
(agents,  suppliers, service  providers,
contractors, and others) and related third
parties during the development and use of
information products.

5.2. To maintain information security,
Employees must:

5.2.1. Integrate  information  security
requirements into the Company’s business
processes;

5.2.2. Not compromise the Company’s
information security;

5.2.3. Maintain the confidentiality of the
Company’s data, as well as the data of
counterparties (agents, suppliers, service
providers, contractors, and others) and related
third parties;

5.2.4. Report  actual or  potential
information security issues to their managers,
the Security Service, or the Directorate for
Legal issues and Compliance;

5.2.5. Refrain from attempting to resolve
information security incidents on their own
without proper coordination and involvement
of the responsible departments;

5.2.6. Use strong passwords and keep them
secure;

5.2.7.Lock their computers (desktops,
laptops, etc.) when leaving their workplace;

5.2.8. Install software only in accordance
with the policies of the Company and the OTP
Group;

5.2.9. Not interfere with automatic updates
performed by the OTP Group.

5.3. Employees are prohibited from:

5.3.1. Storing the following types of
information on Company devices (desktops,
laptops, and other electronic media) used for
work purposes:




5.3.1.1. JInuHple JaHHBIE H  JIMYHYIO
uHQopManuio,  HE  OTHOCAIIyIOCA K
po(ecCHOHANBHOM IEATEIBHOCTH;

5.3.1.2. Marepuansl 5POTHYECKOTO
XapakTepa;

5.3.1.3. Marepuansl TOpHOrpadHIECKOro
Xapakrtepa;

5.3.1.4. Matepuansl, mponaraHIupyroIIue
HACHJIME U J)KECTOKOCTE;

5.3.1.5. Matepuaisl, mponaraHIupyroIIue
HAIIMOHAJBHYIO, PAaCOBYIO, STHUUYECKYIO WU
PETHUTHO3HYIO BPAXKIY;

5.3.1.6. Matepuansl, coaep)kalue HUIEU
PEMTHO3HOT0 3KCTPEMHU3Ma, celapaTu3Ma U
(GyHIaMeHTaM3Ma, IPU3BIBEI K IIOIPOMaM
WM HAaCHJIBCTBEHHOMY BBICEJIEHUIO TpakKIaH
nub0 HampaBJICHHBIX HA CO3JAHUE IaHUKH
CpeIy HaceNeHNUs;

5.3.1.7. Nadopmariuro PENUTHO3HOTO
COJZIEPIKaHUS;

5.3.1.8. Uudopmanyuro, COJIEPIKALIY IO
TIPU3BIBEI K HEKOHCTUTYLIHOHHOMY
HU3MEHEHHIO CYIIECTBYIOIIETO

rOCYIapCTBEHHOTO CTPOs], 3aXBaTy BIACTH HIIH
OTCTPaHEHHIO OT BIACTH 3aKOHHO M30paHHBIX
WA Ha3HAUYEHHBIX IIPEICTABUTENEH BIACTH
00 K HEKOHCTUTYI[OHHOMY HapyIIEHHIO
€IMHCTBA TEPPUTOPHHU Pecmy6nuku
V30ekucTan;

5.3.2. PacipocTpaHATh ¢ HCIOJB30BAHUEM
KOMIIBIOTEPOB ~ (IECKTONOB, JIBITOIOB M
JIPyTUX) Kommnanuu UH(pOpMaIHIO,
IIepeYHCIIEHHYIO B ToqmyHKTax 5.3.1.1-5.3.1.8
HacTosero Pasnena.

5.3.1.1. Personal data and personal
information  unrelated to  professional
activities;

5.3.1.2. Erotic materials;

5.3.1.3. Pornographic materials;

5.3.1.4. Materials promoting violence and
cruelty;

5.3.1.5. Materials promoting
racial, ethnic, or religious hatred;

national,

5.3.1.6. Materials containing ideas of
religious  extremism, separatism, and
fundamentalism, calls for riots or violent
eviction of citizens, or those aimed at creating
panic among the population;

5.3.1.7. Religious content;

5.3.1.8. Information containing calls for
unconstitutional changes to the existing state
system, seizure of power, removal of
legitimately elected or appointed authorities,
or unconstitutional violation of the territorial
integrity of the Republic of Uzbekistan.

5.3.2. Distributing via Company computers
(desktops, laptops, and others) any information
listed in points 5.3.1.1-5.3.1.8 of this Section.

VI. HIOBEJEHUE B YACTH
KOHOUIEHIIUAJIFHON
HHO®OPMAIINU U COBJIIOJEHUA
KOHOUIEHIIUAJIBHOCTHU

6.1. Ilox OIIpENIEIIEHUEM
«KOH(pUIEHIHATbHAS uHopManus
[IOHUMAETCs BCS IHCbMEHHAas WM yCTHas
uadopMalys, B  OTHOIIEHMH  KOTOPOM
3aKOHOJIaTEIHCTBOM PecyGnuku
V36exucrad, nonurukamu Kommanuu u OTP
Group mpeaycMOTPEH PEXKUM OIPaHUYCHHOTO
JOCTyTIA.

6.2. KonpunennuanpbHasgs HHPOpMALHUS
BKJIIOYAET B celsi:

VI. CONDUCT REGARDING
CONFIDENTIAL INFORMATION
AND CONFIDENTIALITY

6.1. The term “confidential information™
refers to all written or oral information subject
to restricted access under the legislation of the
Republic of Uzbekistan, as well as the policies
of the Company and the OTP Group.

6.2. Confidential information includes:




6.2.1. Cenenus, COCTAaBJIAIOIIHE
KOMMEPUECKYI0, MPOPECCHOHATBHYIO U (MIIH)
HHYIO CITyxkeOHyro TaltHy Kommanuu;

6.2.2. JlanHble OyXranTepckoro,
¢unanCcOBOTO, HKOHOMHYECKOTO,
IIPOU3BOACTBEHHOT'O u TEXHUIECKOTO

XapakTepa, OTHOCSINMECS K JESITelIbHOCTH
Kommnanuu;

6.2.3. VHcaiinepckyro nHPOPMAIIHIO;

6.2.4. IlepconanbHbIE JTAaHHBIE
PykoBonactea Komnanuu u PaGoTHUKOB,

6.2.5. Crpareruto JIeSITEIBHOCTH u
pa3Butus Komnanuuy;

6.2.6. Pexnamusie CTpaTeruu "
3alTaHUPOBAHHBIE MAPKETUHIOBBIE KaMIIaHUU
Kommanuu;

6.2.7. ®unancoBoe cocrossHue Kommanuu
1 ero AQpunrpoBaHHBIX JINII;

6.2.8. 3apaboTHyIO IJIaTy
(Bo3HarpaxaeHue 3a Tpy I, KOMIEHCAIlHOHHEIE
BBIUIATEI M CTHMYJIUPYIOIIHUE BBIILIATHI)
PaboTHHKOB, €€ pa3Mep ¥ KOMIIOHEHTEI;

6.2.9. Pasmep o6opota H  CIPyKTypy
nponax Komnanuu;
6.2.10. [Inarupyemsele HMHBECTHUIUU

KOMHaHI/IH, IIJIaHBI 3aHATOCTH U Pa3sBUTHUS,

6.2.11. MamuHsl, puOOPEI u
MaTepuabHbIe aKTUBEI KoMIIaHuu;

6.2.12. Ucnonb3yemele Kommanuen
TEXHOJIOTHH, KOMIIOHEHTEL.

6.3. Eciin PaOOTHUK IpUHUMAET y4acTHE B
o6paboTke uH(pOpMaLUKM, OH HE BIIpaBe

o0pabaTriBaTh KonpuneHnuaibHyo
UHGOpPMAIMIO IS Ieled HUHBIX, YeM
BBITIOJIHEHHE CBOUX CITyXKeOHBIX
00sI13aHHOCTEH.

6.4. JTroOble DJIEKTPOHHBIE NOKYMEHTBI U
JIaHHble, Kacaromuecs Kommanuum u  ero
JEITEbHOCTH, a TaKXKe 3aIllMCH TaKhX
JOKYMEHTOB WJIX JAHHBIX SBJISAIOTCS JaHHBIMH
HCKIIIOUNTENIbHOM coOcTBeHHOCTH KoMmanuu
¥ 110 9TOM [IPUYKMHE HE MOTYT OBITh H3MEHEHHEI,
YHHYTOXKEHBI WIIH yIAJICHBl U JIOJDKHBI OBITH
BO3BpalieHbl KoMIaHUM HEMEIJIEHHO II0
TpeboBanuto Kommanuu.

6.5. Cpa3y »ke mocie IpPEKpalleHUsS HIIN
UCTEYEHHsT CpOKa JICHCTBHSA  TPYHOBOTO
JIOTOBOPA PabotHuk 00s13aH 6e3

6.2.1. Information constituting commercial,
professional, and/or other official secrets of the
Company;

6.2.2. Accounting, financial, economic,
production, and technical data related to the
Company’s activities;

6.2.3. Insider information;

6.2.4. Personal data of the Company’s
management and Employeesj

6.2.5. The Company’s business strategy
and development plans;

6.2.6. Advertising strategies and planned
marketing campaigns of the Company;

6.2.7. Financial condition of the Company
and its Affiliates;

6.2.8. Employee salaries (including wages,
compensations, and incentive payments), their
amounts, and components;

6.2.9. The Company’s turnover and sales
structure;

6.2.10. Planned investments, employment
plans, and development strategies of the
Company;

6.2.11. Machines, equipment, and tangible
assets of the Company;

6.2.12. Technologies and components used
by the Company.

6.3.If an Employee participates in
information processing, he/she is not permitted
to process Confidential Information for
purposes other than performing his/her official
duties.

6.4. Any electronic documents and data
related to the Company and its activities, as
well as records of such documents or data, are
the exclusive property of the Company and
therefore may not be altered, destroyed, or
deleted and must be returned to the Company
immediately upon its request.

6.5. Immediately upon termination or
expiration of the employment contract, the
Employee is obliged, without any additional

A\
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JIOTIOTHUTETBHBIX yBEJIOMJIEHUH 10078
TpeboBanuit co  cropoHsl  Kommanuw,
IpeIoCTaBUTh KoMImaHuy Bce JIOKyMEHTBI,
IIACEMa, PEECTPhl U HOCHUTENN HH(QOpMaIWH
mo0oro poja, KOTOpble OBUIM  CO3JaHBI
PaGoTHukoM WM  momanM B €O
COOCTBEHHOCTh B XOJE€ OCYIIECTBICHUS HM
CITy)KeOHBIX 00s13aHHOCTEM.

6.6. PaGoTHUK He BIIpaBE XpaHWUTb U HE
JOJDKEH COXPaHATh B CBOEM DAaCIIOPSKEHUH
Tr00BIe KOIIMH BBIIIEYIIOMSIHY THIX
JOKyMEHTOB,  IIHCEM  FJIH  PEECTPOB,
3alUCaHHBIX B JIIOOOU (hopMe, B TOM YHCIE B
SJIEKTPOHHOM cucTeMe 00pabOTKU JaHHBIX, U
HE UMEET IpaBa COXPAHATh HOCUTEIM TaKoH
uH(OopMaIHU B SIIEKTPOHHOH (opme.

6.7. O6s13aTENBCTBO 0 COOJTIOICHUH
KOH(UICHIIMAIEHOCTH IEHCTBYET B TE€UCHHE
BCEr0 CpoKa JIEHCTBUS TPYIOBOTO JOTOBOPA U
B TeueHre 5 (IIATH) JIET IOCe MPEeKpaIeHUs
HIIA HCTEYCHHUS CpPOKa IEUCTBHS TPYIOBOIO
JIOTOBODA.

6.8. PackpeiTe KondunennuansHoi
uapopManuu PaboTHHKOM IO TpeOOBaHMIO
CyJla WK PYyroro OpraHa, yIoJIHOMOYEHHOTO
Ha TIpeIbsABICHHE TaKoro TpeOOoBaHUSI B

COOTBETCTBHUHU @ 3aKOHOIATEIECTBOM
PeciyOnukn  V30exkucraH, He  SABJIIETCH
HapyIIeHEM 00s13aTenbCTBA 0
KOH(QHUICHIIUAIEHOCTH.

6.9. lnss oOecneueHHusi 0e30MACHOCTH
KOH(QHIEHINATBLHOH HHpOpMALHH

Komnanuu PaboTHuK:
6.9.1. Jlo)okeH IOJIB30BaThCsl TOJIBKO TOH
uH(pOpMaInel, KOTopas Heo0XoauMa eMy UL

BBITTOTHEHHUSI CBOUX JIOJKHOCTHBIX
00s3aHHOCTEH;
6.9.2. Jlomken  u3beratb  OOCYXIEHHI

KoHpuAeHIMaNbHOH nHbopMamu KoMmanuu
B OOIIECTBEHHBIX MECTaX, IIE APYTHE MOIYT
ee yCIBIIAaTh;

6.9.3. He JIOJDKEH OTIPABIIATH
KOH(DUICHIUATBHYIO UHOPMALIUIO
KoMmmaHuu 1o 3JeKTPOHHOH II0YTE Ha CBOM
JMYHBIA aJpec DIEKTPOHHOM IIOYTHI HIIA
pasHble  COIMaJIbHBIE  HMH(QOpPMAIMOHHbIE
KaHabl (HanpuMmep, Telegram u Opyrue);

notifications or demands from the Company,
to provide the Company with all documents,
letters, registers, and information carriers of
any kind that were created by the Employee or
came into his/her possession during the course
of his/her official duties.

6.6. The Employee is not entitled to keep or
retain any copies of the aforementioned
documents, letters, or registers recorded in any
form, including in electronic data processing
systems, and must not keep carriers of such
information in electronic form.

6.7. The confidentiality obligation remains
in effect throughout the term of the
employment contract and for five (5) years
after its termination or expiration.

6.8. Disclosure of Confidential Information
by the Employee upon request of a court or
other authorized body in accordance with the
legislation of the Republic of Uzbekistan shall
not be considered a breach of the
confidentiality obligation.

6.9. To ensure the security of the
Company’s confidential information, the
Employee:

6.9.1. Must use only the information
necessary to perform his/her official duties;

6.9.2. Must avoid discussing  the
Company’s confidential information in public
places where others might overhear;

6.9.3. Must not send the Company’s
confidential information via email to his/her
personal email address or through various
social communication channels (e.g.,
Telegram and others);
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6.9.4. He JIOJDKEH yIaJISITh
KOHQHICHIIMATEHYIO uH(OpMAITHIO
Kommnannu;

6.9.5. Jlomken JCITATHCS
KOH(UIEHIIUAIEHOH uHpopmMaruei

Kommanuu TOMBKO C YIOJHOMOYEHHBIMU
TPETHUMH JIHIAMH, Y KOTOPEIX €CTh 3aKOHHBIE
OCHOBaHHMS Ha 3TO;

6.9.6. JlolokeH HEMENJIEHHO COOOIIUTH O
MOZO3PEHIH B Kpake KOH(PUICHIUAIBHOM

uHpOpMaIIUU Komnanuu 170074 ee
3JI0yIIOTpeOJICHUY;

6.9.7. JlomxeH 3alUIIAT
uHpOpMalMOHHYI0 ceTb KomMmanuum oOT

BHPYCOB M POCTOEB TOJBKO ITyTEM YCTaHOBKH
YTBEPXKICHHOTO IIPOTPaMMHOT0 00ECIIEUEHHUS.

6.10. B ciydae, eciu PaGoTHuk
I0JI03PEBAET HapyIIeHue HIOJIOKEHUH
HacTosmiero Pasnena, OH JOMDKEH COOOIIUTH

060 3TOM CBOE€MY pYKOBOIUTEIIO HIIH
Jlupekn¥yd 1O IPaBOBEIM BOIpOCAM H
KOMILIACHCY.

6.9.4. Must not delete the Company’s
confidential information;

6.9.5.Must  share the  Company’s
confidential information only with authorized
third parties who have legitimate grounds to
receive it;

6.9.6. Must immediately report any
suspicion of theft or misuse of the Company’s
confidential information;

6.9.7. Must  protect the Company’s
information network from viruses and
downtime only by installing approved
software.

6.10. If an Employee suspects a violation of
the provisions of this Section, he/she must
report it to his’/her manager or to the
Directorate for Legal issues and Compliance.

VII. MIOBEJIEHHME B YACTH

HE JOITYIIEHMNA
JUCKPUMHHAIINNA 1
JOMOI'ATEJIBCTB

7.1.0TP  Group ropauTcsi  CBOEH
pasHOOOpa3HOM  KOMaHAOM M LCHHT

YHUKAJIBHBIE TAJIAHTBI, OIIBIT U IEPCIIEKTHBEL

Kommanus yropHO paboTaeT KaXK bl IEHE,
4yTOOLI CO37aTh OJAronmpUsATHYIO BO BCEX
OTHOIIEHUAX pabouyro cpely Ha pabodem
MecTe.

7.2. Kaxawiit PaboTHHK:

7.2.1. JIo)bDKeH OTHOCUTBCA K JPYrHUM
PaboTHHKaM JOCTOMHO U YBaXKUTEILHO,

T:2:2. He JIOJKEH JIOITy CKaTh
JUCKPUMHUHAIIMIO II0 BO3PAcTy, IIONY, pace,
00pa30BaHMI0, MHBAIMIHOCTH, PEITUTHO3HBIM

B3UIALAM, OTHHYCCKOW IPUHAJJIEXKHOCTH,
CTUIIO PabOoThl W MBIIUICHHUIO, CEKCYyallbHON
OpHUEHTAalUH, MpU3HaKaM COLIMAIIEHOTO
MIPOMCXOXKACHUS, TIpU3HAKaM
SKOHOMHUYECKOTO COCTOSHMUSA,

7.2.3. He IOJDKEH co3JiaBaTh
OCKOPOUTETBHYIO, 3aITyTHBAIOIIYIO,

BpaXIcOHY0, YHIDKAIOIIYIO, arpeCcCHBHYIO,

VII. CONDUCT REGARDING
PREVENTION OF DISCRIMINATION
AND HARASSMENT

7.1. The OTP Group takes pride in its
diverse team and values unique talents,
experiences, and perspectives.

The Company works diligently every day to
create a workplace environment that is positive
in every respect.

7.2. Every Employee:

7.2.1. Must treat other Employees with
dignity and respect;

7.2.2. Must not tolerate discrimination
based on age, gender, race, education,
disability, religious beliefs, ethnicity, work
style and mindset, sexual orientation, social
background, or economic status;

7.2.3. Must not create an offensive,
intimidating, hostile, humiliating, aggressive,
degrading, or threatening work environment;

Av
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YHU3UTEIBHYIO WIH YCTPAIIAIONIyIo pabodyro
cpemy Ha paboueM MecCTe;

7.2.4. He omkeH NOIMyCKaTh CEKCyalbHEIE
U VHBIE JIOMOTaTeNIbCTBA.

7.2.5. JIoJoKeH UCIOIb30BaTh [IPABUNIBHBIN
TOH, SI3BIK, IOBEJICHUE U JKECTHI B OOIIEHUM C
npyrumu  PaGoTHHKaMH U KOHTpareHTaMHu
(areHTaMH, MMOCTABIIUKAMHU, UCIIOJHUTENSIMH,
HNOJPSAYAKAMU U IPYTHMH).

7.3. Komnanus 10/KHA 00ecIeduTh s
cBoux PaboTHuKOB:

7.3.1. 3amuTy OT TUCKPUMUHAIUY;

7.3.2. 3amuTy OT IIpecieI0BaHNMN;

7.3.3. 3amuTy OT NIPUTECHEHU;

7.3.4. 3amMTy OT BO3ME3 U,

7.3.5. 3amuty OT 3aIlyruBaHusl.

7.4. Ciiy4yay, yKa3zaHHBIE B IIOAIYHKTax
7.3.1-7.3.5 Hacrtosmero Pa3zena, KacarmoTcs
OTHOIIEHHH MEXTy pabOTHUKAMHM, a TaKkKe
OTHOLIEHWH  MEXIy  PpyKOBOACTBOM H
IIOJTUMHEHHBIMH.

7.5. B cimygae, eciiu PaO0oTHUK I10j03peBaeT
HapylIeHUe OJI0XKeHNH HacTosmero Pasnena,
WIA CYHWTaeT, YTO OH CTal JKEPTBOM
BEIIIIEYKA3aHHBIX JIOMOTaTEIbCTB OH JOJDKEH
coobumTs 00 3TOM JIMpeKIuu 0 IPaBOBBIM
BOIIPOCaM U KOMILIACHCY, KOTOpas MPOBEIET

BHyTpEHHEE paccienoBaHue B
YCTAQHOBJIEHHOM IIOpSAKE JUIl IIPUHATHS
COOTBETCTBYIOIIUX MEp.

7.2.4. Must not tolerate sexual or other
forms of harassment.

7.2.5. Must use appropriate tone, language,
behavior, and gestures when interacting with
other Employees and counterparties (agents,
suppliers, service providers, contractors, and
others).

7.3. The Company shall ensure the
following protections for its Employees:

7.3.1. Protection against discrimination;

7.3.2. Protection against harassment;

7.3.3. Protection against bullying;

7.3.4. Protection against retaliation;

7.3.5. Protection against intimidation.

7.4. The cases described in clauses 7.3.1—
7.3.5 of this Section pertain to relationships
among employees, as well as between
management and subordinates.

7.5. If an Employee suspects a violation of
the provisions of this Section, or believes they
have been a victim of the aforementioned
harassment, they must report this to the
Directorate for Legal issues and Compliance,
which will conduct an internal investigation in
accordance with established procedures and
take appropriate measures.

VIII. IOBEAEHUE B YACTHU
COBJIIOAEHUS ITPAB YEJIOBEKA

8.1. OTP Group yBakaeT I1paBa 4ejIoBeKa U
JOCTOMHCTBO JIMYHOCTH BO BCEX CBOMX
JICHCTBUSX.

8.2. KonTpareHThl (areHTHI, IIOCTaBIIMKH,
UCIIONHUTENH, TOAPSAYNKA U OpYTHe)
KoMmanuu, a TaKke HMEIOIIUE K HHUM
OTHOILIEHIE TPETHH JIUIA JOJDKHBI COOIIONATH
3aKOHOIATENLCTBO PecmyOmuku Y30eKucTas,
nomutrkn Kommaauu u OTP Group:

8.2.1. OGecneunBaromue Oe3omacHbIe
yCIIOBHS TPy a Ha pabodeM MECTE;

8.2.2. ObecneynBarome JTUYHYIO
0e30MacHOCTD JIUIIT;
8.2.3. Bampemaromue  IPUHYIUTEILHBIA

TPy X,

VIII. CONDUCT REGARDING
HUMAN RIGHTS COMPLIANCE
8.1. The OTP Group respects human rights
and individual dignity in all its actions.

8.2. The Company’s counterparties (agents,
suppliers, service providers, contractors, and
others), as well as third parties related to them,
must comply with the laws of the Republic of
Uzbekistan, the policies of the Company and
the OTP Group, including those:

8.2.1. Ensuring safe working conditions in
the workplace;

8.2.2. Ensuring
individuals;

8.2.3. Prohibiting forced labor;

personal  safety  of

ey



13

8.2.4. 3ampemaromue
HECOBEPLICHHOJIETHUX JIUII;

8.2.5. 3anpemnaromue TOProBIIkO JIFObMH.

8.3. KoHTpareHThl (areHTHI, [IOCTABIIUKH,
HCIIOTHATENH, TOAPSIOUUKA U Jpyrue)
Kommanwu, a Taike HMEIOIMUEe K HUM
OTHOLIEHWE TPEThH JIUIA, HE COOIIONAroNye
MIePEUNCIICHHOE 3aKOHO/ATEJIECTBO
Pecmy6iuku V36exucran, IOJIUTUKH
Kommammu u  OTP  Group,  HecyT
OTBETCTBEHHOCTB, BIUIOTH JIO PacTOPXKEHHS
JIOTOBOPHBIX OTHOINIEHHH.

8.4. Komnmanus 10/:kHa 00€eceYUTh:

8.4.1. CBoeBpeMEHHYIO BEITLIATY
3apaboTHOM IIaThl cBoMM PaboTHHKaM;

8.4.2. CoOmoenre IpaB H 3aKOHHBIX
HHTEPECOB BCEX CBOUX PabOTHHKOB, BKIIOYAs
obecrieueHHe paBHBIX BO3MOXKHOCTEH H
YCIOBHU TpyHa JUIL JKCHINMH H JPYTHX

TPYA

COIIMAILHO YSA3BUMBIX KaTeropui
pabOTHHKOB;
8.4.3. BrmmonHenue nonamyHkToB  7.3.1-

7.3.5 pasgena 7 Hacrosmero Kozxekca,

8.4.4. Ilpouenypy paccMOTpPEHHUs Kajob
PaboTHHKOB.

8.5. B ciyuae, eciiu PaboTHHK of03peBaeT
HapyIIeHHe OJI0XKeHUH HacTosmmero Pasnena,
OH JOJDKEH COoOoOImUT: 00 3TOM CBOEMY
PYKOBOIMTENIO MK JIUPEKIUH 10 IIPaBOBLIM
BOIIPOCaM U KOMILIAEHCY .

8.2.4. Prohibiting child labor;

8.2.5. Prohibiting human trafficking.

8.3. Counterparties  (agents, suppliers,
service providers, contractors, and others) of
the Company, as well as third parties related to
them, who fail to comply with the above laws
of the Republic of Uzbekistan6 the policies of
the Company and the OTP Group, shall bear
responsibility, up to and including termination
of contractual relations.

8.4. The Company shall ensure:

8.4.1. Timely payment of wages to its
Employees;

8.4.2. Respect for the rights and lawful
interests of all its Employees, including
ensuring equal opportunities and working
conditions for women and other socially
vulnerable categories of workers;

8.4.3. Implementation of clauses 7.3.1-
7.3.5 of Section 7 of this Code;

84.4.A procedure for
Employee complaints.

8.5. In the event that an Employee suspects
a violation of the provisions of this Section,
he/she must report it to his/her direct manager
or the Directorate for Legal issues and
Compliance.

considering

IX. IOBEAEHUE B YACTH
IIPOTUBOJIEMCTBUSA KOPPYIILIUY,
B3sITOUHUYECTBY

9.1. IToBeneane PabOTHUKOB B YacTd
MIPOTHBOACHCTBUSA KOpPYTILUH,
B3SITOYHUYECTBY, a TaKOKe
AQHTHKOPPYIIHOHHAS JeSTeIEHOCTb
Komnanuu U3JI0KEHBI B
AnrtuxoppymipiorHoM Koznekce AO «IMKON-
SUG‘URTA».

IX. CONDUCT REGARDING
ANTI-CORRUPTION
AND ANTI-BRIBERY
9.1. The conduct of Employees concerning
anti-corruption and anti-bribery, as well as the
Company’s anti-corruption activities, are
outlined in the Anti-Corruption Code of JSC
“IMKON-SUG‘URTA”.

X. MOBEJAEHHUE B YACTH
JAPEHWSL, TIOJTYUYEHUSA IOJAPKOB

WU IIPUTJIAIIEHAN
10.1. IloBemeune PaOOTHHKOB B 4YacTU
JapeHus, TIOJTY YCHUSI TOJapKOB u
MIPUTTAIECHUH M3JI0KEHO B

X. CONDUCT REGARDING
GIVING AND RECEIVING GIFTS
OR INVITATIONS

10.1. The conduct of Employees regarding
giving and receiving gifts and invitations is set
forth in the Anti-Corruption Code of JSC
“IMKON-SUG‘URTA”.

ar
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AnTtrkoppymiporHoM kKonekce AO «IMKON-
SUG‘URTA».

XI. IOBEJAEHHUE
MNP KOH®JIUKTE UHTEPECOB
11.1. Tloenenue PaGotHukoB pH
KOHQIIMKTE  HHTEPECOB  H3JIOXKEHO B

[Tonoxxenuu 1Mo KOHGIUKTY HHTEpecoB B AO
«IMKON-SUG‘URTA».

XI. CONDUCT IN CASE
OF CONFLICT OF INTEREST
11.1. The conduct of Employees in
situations of conflict of interest is set forth in
the Conflict of Interest Policy of JSC
“IMKON-SUG‘URTA”.

XII. ITIOBEJAEHUE B YACTH
JEATEJBHOCTH 110 bOPHBE

C OTMBIBAHUEM AEHEI'
N ®PUHAHCUPOBAHHUEM
TEPPOPU3MA
12.1. PaboTHuKH, HMEIOIIHE
HETIOCPEACTBEHHBIN KOHTaKT c

KOHTpareHTaMu (areHTaMy, IOCTaBLIMKaMH,
UCIIOJHUTESMHE, TOAPSTINKaMU U APYTUMA),
JOJDKHEI IIPEANPUHAMATE BCE BO3MOYKHBIC
[Iard 10 MpeaympexaeHuio u O6opebe ¢
OTMBIBaHHEM JICHET H (DUHAHCUPOBAHHUEM
TeppopHu3Ma.

12.2. B sTux nemnsx ykazanHele PaboTHUKH
00sI3aHBL:

12.2.1. ITomy4aTts HCUEPIIBIBAIOIIY IO
uHQOpMAaMI0O O  CBOMX  KOHTpareHTax
(areHTax, IOCTaBUIMKAX, HCIOJIHUTENAX,
HOAPSIIUUKAX ¥ IPYTUX), IPUMEHSS IIPUHIAIL
"3gait cBoero kiamenTa" (Know Your Client /
Know Your Counterparty);

12.2.2. B cBoeii paboTe nmelicTBOBaTh B
[IOJIHOM COOTBETCTBHH C  IIOJIOKCHUSAMHU
3axona PecmyOmuku — Y36ekucran — «O
IPOTHBOMCHCTBUY  JIETAIM3AIMU  JOXOJIOB,
THOJyYEHHBIX OT IIPECTYIHOH AEATEBLHOCTH,
(bHHAHCHPOBAHUIO Teppopu3Ma 7§
(MHAHCHPOBAHUIO PACIIPOCTPAHEHUS OPYIKUSL
MAacCOBOTO  YHHYTOXXEHUS»,  YTOJIOBHOIO
xonekca PecryOmuku Y36ekucran U I'pymmbl
paspaboTki (PHHAHCOBBEIX Mep IO Ooprbe ¢
ormeiBanueMm geHer (QATD), a Takxe
JIOKaIbHBEIME akTaMu KoMianuu.

XII. CONDUCT REGARDING
ANTI-MONEY LAUNDERING AND
COMBATING THE FINANCING
OF TERRORISM

12.1. Employees who have direct contact
with  counterparties  (agents, suppliers,
contractors, subcontractors, and others) must
take all possible measures to prevent and
combat money laundering and the financing of
terrorism.

12.2. For these purposes, the specified
Employees are required to:

12.2.1. Obtain comprehensive information
about their counterparties (agents, suppliers,
service providers, contractors, and others) by
applying the “Know Your Client / Know Your
Counterparty” principle.

12.2.2. In their work, act in full compliance
with the provisions of the Law of the Republic
of Uzbekistan “On Combating Legalization of
Proceeds from Crime, Financing of Terrorism,
and Financing the Proliferation of Weapons of
Mass Destruction”, the Criminal Code of the
Republic of Uzbekistan, the Financial Action
Task Force (FATF) recommendations, as well
as the Company’s local regulations.

XIII. IOBEAEHUE IIPH
BJIATOTBOPUTEJBHOCTH U
CITOHCOPCTBE

13.1. IloBenenue PabGoTHukoB pu
0J1arOTBOPUTEIHHOCTH u CIIOHCOPCTBE

XIII. BEHAVIOR REGARDING
CHARITY AND SPONSORSHIP

13.1. The behavior of Employees regarding
charity and sponsorship is outlined in the Anti-

(la
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H3JI0’)KCHO B AHTHUKOPPYIIIMOHHOM KOJEKCE
AO «(IMKON-SUG‘URTAY.

Corruption Code of JSC “IMKON-

SUG‘URTA”.

XIV. IOBEAEHHUE B YACTHU
NCIIOJb30OBAHUA UMYIIECTBA
KOMITAHUHN

14.1. UmymectBo Kommnanuu
HCTIONIE3YETCS B Pa00Te KaXIbIH IEHb.

HUmymecreo Kommanum — JIeHEXHBIE
cpelcTBa, IeHHbIE OyMaru, MaTepuaibHbIE
IIEHHOCTH (MHCTPYMEHTEL, 3arackl,
obopynmoBanue W T.J.), OW3HEC-IUIaHBI,
uHdopManus, Kacaromasicss pabOTHHKOB H
KOHTPareHToB  (areHToB,  ITOCTaBIIUKOB,
UCIIOJIHUTENEH, TOAPSIIYUKOB U JIPYIHX),
HHTEIUIEKTyaIbHass COOCTBEHHOCTh M ro0asd
Ipyras JIA4Has, OXpaHsieMas 3aKOHOM M
KOH(MHUICHIIMATbHAST HH(OpMAaLUs.

14.2. llpn Hcmob30BaHUM HMYIIECTBA
Komnannu, xoropoe BBepeHo PaGoTHuKy,
PaborHuK H0JIKeH:

14.2.1. bepexxHo
HAMYIIECTBY; '

14.2.2. Vicmonp30BaTh ~ UMYLIECTBO IO
Ha3HAYEHHIO M B pa3pEIICHHBIX IIEIIIX;

14.2.3. 3amumaTe UMYIIECTBO OT IOTEPH,
yTpaThl, XUWIIEHUS (IPHCBOCHHS, DPACTPAThI,
MOIIIEHHAYECTBa, KPaXW) U HEHAIJIEIKAIIEro
HCIIOJIE30BaHUS.

14.3. Henaiexainee HCII0JIb30BAaHUE
uMmyiectBa KOMIaHHM MW €ro  XHINEHHE
(IpUCBOEHME, pacTpaTa, MOIIEHHHYECTBO,
Kpaka) paccMarpuBarorcss Kommanuen Kak
HapyIIeHHEe TPYIOBHIX OOA3aHHOCTEH CO

OTHOCHUTECA K

CTOPOHBI PaGotHuka U MOTYT
KB (UIIUPOBATHCS Komnanuei Kak
DKOHOMMYECKHE  IPECTyIUIEHHUS  IIPOTHB
Komnanuu.

14.4. Pa6oTHUK JM0JIZKEeH npH
o0OHApYKEHUM:

14.4.1. IloBpexaeHuss MM IIOJIOMKH

umyriectBa Komnanuu cooOmmrh 06 3TOM
CBOEMY PYKOBOJUTEIIIO;
14.4.2. Xumenus
(IpUCBOEHUsI, PACTPATHl, MOIIECHHUYECTBA,
xkpaxu) Kommanumm cooO6muTe 006 3TOM
Jlupekid 10 TIPaBOBBIM  BONPOCaM |
komiuiaeHcy u Ciry>x0e 1o 6e30IacHOCTH.

UMYIIECTBa

XIV. BEHAVIOR REGARDING
THE USE OF COMPANY PROPERTY

14.1. Company property is used in daily
work.

Company property includes cash,
securities, material assets (tools, supplies,
equipment, etc.), business plans, information
related to employees and counterparties
(agents, suppliers, service  providers,
contractors, and others), intellectual property,
and any other personal, legally protected, and
confidential information.

14.2. When using Company property
entrusted to the Employee, the Employee
must:

14.2.1. Treat the property with care;

14.2.2. Use the property for its intended and
authorized purposes;

14.2.3. Protect the property from loss,
damage, theft (embezzlement,
misappropriation, fraud, theft), and improper
use.

14.3. Improper use of Company property
and its theft (embezzlement, misappropriation,
fraud, theft) are considered by the Company as
violations of the Employee’s labor duties and
may be classified by the Company as economic
crimes against the Company.

14.4. The
discovering:

14.4.1. Damage or breakdown of Company
property, report it to his/her manager;

Employee  must, upon

14.4.2. Theft of Company property
(embezzlement, misappropriation,  fraud,
theft), report it to the Directorate for Legal
issues and Compliance and the Security
Service.

Qs
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PaborHUK
OJIOKEHU !

14.5.B ciy4ae, eciu
I07I03peBaeT HapyIIeHnue
Hacrosmero Paszena, oH IOJDKEH COOOIIUTH

00 DTOM CBOEMY pYKOBOIWTENIO WJIH
Jlupeknuy 10 TPaBOBBIM  BOIIpOCaM H
KOMILJIaeHCY.

14.5. If the Employee suspects a violation
of the provisions of this Section, he/she must
report it to his/her manager or the Directorate
for Legal issues and Compliance.

XV. IOBEJEHUE B OTHOIIEHUAX
C KOHTPATEHTAMUA
(ATEHTAMMU, ITIOCTABIHIUKAMM,
HNCIIOJHUTEJISIMUA,
MHoAPATUNKAMMU U APYTUMMN),

A TAKKE UMEIOIIIUMUA
K HUM OTHOIIEHUE TPETBbUMU
JINITAMMH

15.1. IToBenerre PaGoOTHHUKOB B paMKax
B3aUMOJIEHCTBUSA ¢ KOHTpareHTaMu
(areHTaMH, IMOCTABIIUKAMH, UCIIOIHUTEISIMH,
noapsgunkaMu U ApyruMu) Kowmmanuw, a
TaK)kKe HMEIOIMMMHU K HHM OTHOLICHHE
TPETHEUMHU JULIaMU H3JI0KEHO B
AnrtukoppymiorHoM kozxekce AO «IMKON-
SUG*URTA».

XV. BEHAVIOR IN RELATION
TO COUNTERPARTIES (AGENTS,
SUPPLIERS, SERVICE PROVIDERS,
CONTRACTORS, AND OTHERS),
AS WELL AS THIRD PARTIES
RELATED TO THEM

15.1. The behavior of Employees in
interactions with the Company’s
counterparties (agents, suppliers, service

providers, contractors, and others), as well as
third parties related to them, is outlined in the
Anti-Corruption Code of JSC “IMKON-
SUG‘URTA”.




