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MOJIO’KEHHUE
IO KOMILJTAEHCY AO «IMKON-SUG‘URTA» /

COMPLIANCE POLICY
OF JSC “IMKON-SUG‘URTA”

I. OBIIME ITOJIOKEHUSA
1.1. Hacrosee [lonoxeHue 1o KOMILUIAEHCY

AO  «(IMKON-SUG‘URTA»  (mamee —
[Tonoxxenwe) sIBISETCS  YacCTBIO  CHCTEMBI
ymnpaienus puckamu B AO  «IMKON-

SUG‘URTA» (manee — Komnanus), neAcTByeT
B OTHOILIEHHMH BCeX  OM3HEC-IIPOLIECCOB
KoMmanup u 00s3aTebHO K IIPUMEHEHHIO
BceMu paboTHHKaMK KoMmanuu.
1.2. Hactosimee ITomoxxeHue pa3paboTaHO B
COOTBETCTBHH C:
3aKOHOIaTeIIECTBOM
V3bekucrasx;
MEXIyHapOJHBIME CTaHAApTaMK B 001aCTH
KOMILTaCHCa;
IlomuTuko#t 1O
«Hmoteka 6aHK»;
VYeraBom Komnanumy;

Pecmy6nuku

komiutaeicy  AKUDB

JIPYTHMH HOPMAaTHBHBIMHM  JOKYMCHTaMH
Komnanuu.

1.3. Hacrosmee Ilomoxkenue, a
mo0ble U3MEHEHHUS W JOIOJHEHHS B HErO

TaKXe

yTBepxnaroTcss HalmronarenbHbIM — COBETOM
Kommanuu.

1.4. Hactosituee IlonoskeHHe  IMOMJIEXKUT
ePeCMOTPY B ciaydae M3MCHEHUS
OpraHM3aldOHHON  CTPYKTypel ~ Kommanuy,
COBEPIIECHCTBOBAHUSA IIOJIXOJI0B H

METOOJIOTHH, HCITOJIb3yeMbIX B Kommanuu 1yist
yIpaBICHUSA pUCKaMH, M3MEHEHUS
3aKoHOJaTeNbCcTBa PecmyOnuku Y30ekucras, a

I. GENERAL PROVISIONS

1.1. This Compliance Policy of JSC
“IMKON-SUG‘URTA” (hereinafter referred to
as the “Policy”) is part of the risk management
system of JSC “IMKON-SUG‘URTA”
(hereinafter referred to as the “Company”),
applies to all business processes of the
Company, and is mandatory for all employees of
the Company.

1.2. This Policy has been developed in
accordance with:

the legislation of the Republic of Uzbekistan;

international compliance standards;

the Compliance Policy of JSCB “Ipoteka
Bank™;

the Charter of the Company;

other internal regulatory documents of the
Company.

1.3. This Policy, as well as any amendments
and additions thereto, shall be approved by the
Supervisory Board of the Company.

1.4. This Policy shall be reviewed in the
event of changes to the Company’s
organizational structure, improvements in the
approaches and methodologies used by the
Company for risk management, changes in the
legislation of the Republic of Uzbekistan, as
well as based on the results of monitoring the




TaK)Ke HCXOAS W3 PE3yJIbTaTOB KOHTPOJLI
sddexTuBHOCTH (bYHKITHOHMUPOBAHMS
KOMILTaeHC-cucTeMbl KoMnanum.

effectiveness of the Company’s compliance
system.

II. OCHOBHBIE ITOHATHA
2.1.B
HCIIOJIB3YFOTCS

TTonoxenun
OCHOBHEIE

HaCTOSAIIEM

CIIEyIOIIUe
TIOHSITHSL:

KOMILIA€HC — COOTBETCTBHE NESTEIHFHOCTH
Kommanuu  TpeOOBaHHUSIM  IIPUMEHHMOIO
3aKoHOJaTeabcTBa Pecrmybnmuku Y30ekucras,
nojuteK ['pymmel Kommanuit OTP (manee —
OTP Group) ¥ JOKaJIEHBIX HOPMaTUBHBIX aKTOB
Kommnanuu (nanee — HOpMaTUBHBIE aKThI);

KOMILTA€HC-CHCTeMa —  COBOKYIIHOCTh
B3aUMOCBSI3aHHBIX 3JIEMEHTOB KOPIIOPATHBHOM
KYJIBTYPBI, CTPYKTYDBI,
IIPOIEIyp YIIPABICHUS PUCKAMU U BHY TPEHHETO
KOHTpPOJIS, peaJin30BaHHBIX B Kommanuu B
nensax obecreuenus cobmonenus Kommnanuei,
ee pabOTHHKAMM M OpraHaMH YIIPaBJICHHS

OpraHU3alMOHHON

Kommanueit TpeOoBaHNYi HOPMATUBHBIX aKTOB;,
KOMILJIA€HC-PUCK — PUCK BOSHUKHOBEHUS Y

Kommanuu  (QUMHAHCOBBIX  IIOTEPh /WK
HETaTHBHBIX IIOCIICICTBUH BCJIC/ICTBHE
HecoOMoeHuss TpeOOBaHUM  HOPMATHBHBIX
aKTOB, a TaKXKe B pe3yJbTare
HEYIOBJIECTBOPCHUST ~ 3aKOHHBIX  HHTEPECOB
KOHTPareHTOB (areHTOB, TIOCT@BIIIUKOB,
UCIOJNHUTENEH, MOAPSIIAKOB H©  JAPYTHUX),

KoTopele BemyT OusHec ¢ Kommnanued, u
pabotuukoB Kommanuu;

ynpaBjieHHe pPHCKAMH — CHCTEMHBIN
mpoiecc  pa3paboTKM,  NPUMEHEHHS |
IEPECMOTpa IOJIKUTHK, METONOB, CIIOCO0OB U
WHCTPYMEHTOB  HMICHTU(UKAIMH,  OLEHKU
PHUCKOB,  pearupoBaHHs Ha  PHUCKH U
MOHHTOpHHTa prckoB KoMnanuu;

cucreMa  yOpaBJeHHs  pHCKaMH — —

COBOKYITHOCTb B3aMMOCBSI3aHHEIX JJICMCHTOB,
00eCIeunBaOIIUX pealIn3aluio LeIeH, 3a1a4d 1
IPUHIWIIOB YIpaBieHus puckamu KoMmanuw;
BJIaJeJIer] pHCKa  —  CTPYKTYpHOE
noapazneneHne  KommaHuu, — ICSITEIbHOCTD
KOTOPOrO CBf3aHA C IPUHATHEM DPHCKa H/HIA
OIlepaTUBHBIM YIIPABIEHUEM PHCKOM.

II. KEY TERMS
2.1. The following key terms are used in this
Policy:

Compliance — the Company’s adherence to
the applicable laws of the Republic of
Uzbekistan, the policies of the OTP Group
(hereinafter referred to as the “OTP Group”),
and the Company’s internal regulatory
documents (hereinafter referred to as
“regulatory documents™);

Compliance system — a set of interconnected
elements of corporate culture, organizational
structure, risk management procedures, and
internal controls implemented within the
Company to ensure that the Company, its
employees, and its governing bodies comply
with the requirements of regulatory documents;

Compliance risk — the risk of financial loss
and/or negative consequences for the Company
resulting from non-compliance with regulatory
requirements, as well as failure to meet the
legitimate interests of counterparties (agents,
suppliers, service providers, contractors, and
others) doing business with the Company and
employees of the Company;

Risk management — a systematic process of
developing, applying, and reviewing policies,
methods, approaches, and tools for identifying,
assessing, responding to, and monitoring the
Company’s risks;

Risk management system — a set of
interconnected elements that ensure the
achievement of the Company’s goals,
objectives, and principles in risk management;

Risk owner — a structural unit of the
Company whose activities involve assuming
and/or operationally managing a risk.
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3. HEJIb U 3AJAYHA KOMILTAEHCA

3.1. OcHoBHAas
obecreuenue cobOmonenus Kommanued B
IpOIlECcCE €€  JICATENbHOCTH  TpeOOBaHMMA
HOPMATHBHBIX aKTOB.

ocib KOMILIaCHCa =

3.2, JloctuxxeHue yKa3aHHOU eu
obecrieynBaeTCst MyTeM peaTr3aIu
CIIETYIOIINX 3a1au:

3.2.1. Opranuzanus u obecreyeHue
(GYHKIIHOHUPOBAHUS B Kommanuu

3 PEeKTHUBHOM KOMIIJIACHC-CUCTEMBL

3.2.2. PazButue KOMILJIA€HC-CUCTEMBI
KoMmmanuu B COOTBETCTBUU C IIPUMEHUMBIMH
TpeOOBaHUSIMHU 3aKOHOJATENbCTBA PecmyOmiku
V3bekucTaH U MEXIyHApOJIHBIX CTaHIApTOB,
moTpeOHOCTAME U OxuJaHusAME Kommanuy;

3.2.3. OGecnieyeHue
HIACHTU(QUKAIIMA U OIEHKH KOMILIACHC-PUCKOB
Kommanumn, a Takxe IPUHATHE DPa3yMHBIX H
JOCTaTOYHBIX MEp 110 UX MUHUMHU3ALKH;

3.2.4. Ob6ecneuenue npoLecca MOHUTOPHUHTA
paboTHUKAMHU Komnanuu
TpeOOBaHU ¥ pPEeKOMEHIaIui JIupeKuuu IIo
IIPaBOBBIM BOIIPOCAM M KOMILIACHCY;

3.2.5. Opranuzanus 3¢ GEKTUBHOTO
B3auMOJICHCTBUS paOOTHUKOB M CTPYKTYPHBIX
Kommanuu B  mporecce

CBOEBPEMEHHOM

HUCIIOJIHCHUA

MoJIpa3AeiICHUI
yIIPaBICHUSA KOMILIACHC-PUCKAMH,

3.2.6. BHenpeHue M pa3BUTHE YCTOWYMBON
KOMILIa€HC-KyIbTyphl KoOMIIaHUH, OCHOBaHHOM
HA LIEHHOCTSIX, YeCTHOCTH ¥ OTBETCTBEHHOCTH.

3. PURPOSE AND OBJECTIVES
OF COMPLIANCE
3.1. The main purpose of compliance is to
ensure the Company’s adherence to the
requirements of regulatory documents in the
course of its operations.
3.2. This purpose is achieved through the
implementation of the following objectives:

3.2.1. Organization and maintenance of an

effective compliance system within the
Company;

3.2.2. Development of the Company’s
compliance system in accordance with

applicable laws of the Republic of Uzbekistan,
international standards, and the needs and
expectations of the Company;

3.2.3. Timely identification and assessment
of the Company’s compliance risks, along with
the adoption of reasonable and sufficient
measures to mitigate them;

3.2.4. Ensuring the monitoring of employee
compliance with the requirements and
recommendations issued by the Directorate for
Legal issues and Compliance;

3.2.5. Organizing  effective
among employees and structural units of the
Company in the process of managing
compliance risks;

3.2.6. Implementing
sustainable compliance culture within the
Company, based on values, integrity, and
accountability.

interaction

and fostering a

4. MPUHIIUIIBI KOMIIJIAEHCA

4.1, Kommanuss B CBOE€H JeATEIBHOCTH
PYKOBOZICTBYETCS CIEIYIOLIMME ITPUHITAIIAME
KOMILTaeHCa:
4.1.1. lpuHIun
co0/II0leHHsI HOPMATHUBHBIX aKTOB BCEMHU
paborHrkamu Kommanuu, HE3aBUCHMO OT HX

yTIpaBICHUS

00513aTEJILHOCTH

JIOJDKHOCTH, H
KomMnanuei;
4.1.2. Ilpuauun HyJIeBOH TOJEPAHTHOCTH
K KOPPYIIIMOHHBIM, MOIIEHHUYECKIM M HHBIM
HeZoOPOCOBECTHBIM JEUCTBUSAM B JIOOOH HX
dopwme, MTOBEACHHUIO, HapyIIaoIeMy

opraHamu

4. COMPLIANCE PRINCIPLES
4.1. In its activities, the Company is guided
by the following compliance principles:

4.1.1. The principle of mandatory
compliance — all employees of the Company,
regardless of their position, as well as the
Company’s governing bodies, must comply
with regulatory documents;

4.1.2. The principle of zero tolerance — zero
tolerance for corrupt, fraudulent, or any other
dishonest actions in any form, as well as for
behavior that violates the principles of ethical




INPUHOUIIBI 3THYHOI'O BCACHUA Ou3Heca Cco

CTOPOHBI pabOTHUKOB Kommanumy,
KOHTPareHToB (areHTOB, [IOCTABIIUKOB,
UCHOJIHUTENICH, MNOAPSTIMKOB H  JAPYTHUX),

KOTOpBIE BeayT Ou3Hec ¢ Kommanuel, a Takxe
HUMEIOIINX K HUM OTHOIIEHUE TPEThUX JIHII;
4.1.3. IlpuHIUN STHYHOT0 u
OTBETCTBEHHOTI'0 BeJleHHsI OHU3Heca;
4.1.4. Ilpunuun pa3aejseHus MOJTHOMOYHUM
H 00s13aHHOCTeH (MPUHIUN «TPeX JUHHN»).

B memix oOecmeueHus 3¢((HEeKTHBHOIO
(GYHKIMOHUPOBAHUS ~ CHUCTEMBI  YIIPABJICHUS
pUCKaMH, B TOM YHCJE BOBJICUEHHOCTH B
IIpOIECC YIIPaBJICHHs PUCKAMHU IIOAPA3IEIICHH,
PUCKH, obecrieueHus

KOHTPOJIBHBIX u

TIPUHAMAFOIIIX
HE3aBUCUMOCTH
METOMOJIOTHYECKMX (GYHKIMA U QyHKIUHA
ayauTa, yIpaBJIeHUE PUCKAMU OCYIIECTBIISIETCS
Ha TPEX yPOBHIX:
a)Ha  YpOBHE
HETIOCPEJCTBEHHO
IpPOIECCHl M YNPaBJIONIMX CBA3aHHBIMH C

BIIaJIENIBLIEB
BBIITOJIHSIOITNX

PHICKOB,
oushec-

HUMHU PUCKAMU;

b) Ha ypoBHE CTPYKTYpPHBIX IIOJIpa3IeIeHUI
KommaHuu, BEITOTHSIOMUX METOL0IOIHYECKHE
U KOHTpPOJIBHBIE (YHKIUH IO YIPABIECHHUIO
pHUCKaMU;

€) Ha YPOBHE CTPYKTYPHOI'O ITOIPa3JeIICHUS
Kommanuu, 0CyIIeCTBISIOIEr0 HE3aBHUCHMYIO

OIEHKY  CHUCTEMBl  YIPAaBIECHUS  PHCKAMH
(BHYTpeHHHUH ayIuT);
4.1.5. Ilpynanun o0ecriedyeHHs

HE3ABHCHMOCTH KOMILIAeHC-(PYHKIHMH IIpH
OCYIIECTBIICHUN aHAJIN3a, OLEHKH M KOHTPOJIA
CTPYKTYPHBIX

KOTOpBIE

KOMILJIACHC-PHUCKOB oT
MO/Ipa3IeICHUN Kommannwu,
OCYIIECTBIISIOT JIESTEIBHOCTD, IIOABEPKEHHYIO
TaKUM pPHUCKaM;

4.1.6. IlpuHIMAI HeNpepbIBHOCTH.

VYupasnenue KOMILJIA€HC-PUCKaMH
IIpeICTaBIISET coboit IIOCTOSIHHO
(GYHKIIHOHUPYIOIIMH IUKIMYHBIA IPOLECC IIPU
OCYIIECTBIICHUA Komnanuein cBOeH
JIeSITEITbHOCTH;

business conduct by the Company’s employees,
counterparties  (agents,
contractors,

suppliers, service
and others) doing
business with the Company, and any related

third parties;

providers,

4.1.3. The principle of ethical and
responsible business conduct;

4.1.4. The principle of segregation of
powers and responsibilities (the “three lines”
principle).

In order to ensure the effective functioning of
the risk management system — including the
involvement of risk-taking units in the risk
management process, and the independence of
control, methodological, and audit functions —

risk management is carried out on three levels:

a) at the level of risk owners, who directly
perform business processes and manage the
associated risks;

b) at the level of structural units of the
Company that perform methodological and
control functions related to risk management;

¢) at the level of the structural unit of the
Company responsible for conducting an
independent assessment of the risk management
system (internal audit);

4.1.5. The principle of ensuring the
independence of the compliance function —
the compliance function must remain
independent when analyzing, assessing, and
monitoring compliance risks, and must not be
influenced by the structural units of the
Company whose activities are subject to such
risks;

4.1.6. The principle
compliance risk management is a continuously
operating, cyclical process integrated into the
Company’s day-to-day activities;

of continuity -
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4.1.7. IlppHnun
nHpopMupoOBaHHA pPAa0OTHUKOB M OpPraHoB

o0yueHus,

yIIpaBIICHUS Kommnanuei B o0actu
KOMILJIACHCa;

4.1.8. lIpunnun COBEPLICHCTBOBAHUSA
KOMILJIa€HC-CHCTEeMBI, BKJIFOYAs

aBTOMAaTU3allnIo IIPOIECCOB.

4.1.7. The principle of training and
informing — employees and governing bodies of
the Company must be regularly trained and
informed in the area of compliance;

4.1.8. The principle of continuous
improvement — the compliance system should
be continuously enhanced, including through
the automation of processes.

5. JIEMEHTBI KOMIIJIAEHC-

CUCTEMBI KOMITAHUA
5.1. KommaeHc-cucteMa KoMnanumu
BKJIFOUYAET B cebs CJIeIyIOIITHe
B3aMOCBSI3aHHBIC DJIEMEHTEHI,

obecIeunBaroIye peaau3aluio 1ene, 3auad u
MIPUHIUIIOB KOMIIJIa€HCa:
5.1.1. OpranuzanuoHHas CTPYKTYpa
KoMmanuum  —  COBOKYIIHOCTH  OpraHOB
yIpaBICHUS U CTPYKTYPHBIX II0Jpa3JeieHui
Komnanum, MX IOJHOMOYME M B3aUMOCBS3EH
MEXIy HUMH, OOeCIedYuBaromas OTCYTCTBHE
KOH()JIMKTAa MHTEPECOB M  HE3aBUCHMOCTH
CTPYKTYPHBIX  IIOJpa3felIeHu

OCYIICCTBIIAONINX aHaAJIU3, OLICHKY U KOHTPOJIb

Kommnanuw,

KOMILIa€HC-PUCKOB oT
noapazeneHuii  Kommanuwy,
OIlepaIlyH, IOABEP>KEHHBIE KOMIITIA€HC-PHUCKaAM;
5.1.2. IIponeccsl ynpasJjieHHsI KOMILIA€HC-
pUCKAMH — TIOCIIEI0BATEIBHOCTD AEHCTBUM 110
OILIEHKE, KOHTPOIIIO
pearupoBaHUIO Ha

CTPYKTYPHBIX
COBEPLIAIOIINX

BBLIBICHUIO, aHAIM3Y,
KOMILIA€HC-PUCKOB U
KOMILIAEHC-PUCKH, a TaKXXe€ OTYETHOCTH IIO
KOMIDTaeHC-PUCKaM;
5.1.3. MeTtopnoJiorus ynpaBJeHUst
KOMILIA€HC-pHCKaMu  —  (opmanuzanus
IIOAXO0A0B, a TAKXKE METOJOB U UHCTPYMCHTOB,
[PUMEHSIEMBIX JUI YIpPaBJIEHHS KOMILIACHC-
puckamu Kowmmanum, 3adHKCHpOBaHHAs BO

BHYTPEHHHUX HOPMAaTHUBHBIX akTax Kommanuu;

5.1.4. Pecypchl - KaJpOBEIE,
HHGOPMAIMOHHO-TEXHUUECKUE pecypcel,
HEOOXOUMEIE JUIST 3¢ GEKTUBHOTO

(GYHKIIMOHUPOBaHUS KOMIIJIA€HC-CUCTEMEL,
5.1.5. KommiaeHc-KyJabTypa —  4acTh
KOPIIOPATHBHOW KYJIBTYpPBI, CIIOCOOCTBYIOLIAA
(GOPMHPOBAHUIO K MOJJAEPIKAHMIO BBICOKHX
IpO(ECCHOHANBHBIX U 3THYECKUX CTaHIapTOB

5. ELEMENTS OF THE COMPANY’S
COMPLIANCE SYSTEM

5.1. The Company’s compliance system
includes the following interrelated elements that
ensure the implementation of compliance goals,
objectives, and principles:

5.1.1. The Company’s organizational
structure — a set of governing bodies and
structural units of the Company, their powers,
and the relationships between them, designed to
ensure the absence of conflicts of interest and
the independence of those structural units
responsible for the analysis, assessment, and
monitoring of compliance risks from the units
that carry out operations exposed to such risks;

5.1.2. Compliance  risk
processes — a sequence of actions related to the

identification, analysis, assessment, control, and

management

response to compliance risks, as well as
reporting on compliance risks;

5.1.3. Compliance  risk management
methodology — the formalization of approaches,
methods, and tools used to manage the
Company’s compliance risks, as documented in

the Company’s internal regulatory documents;

5.1.4. Resources — human and information-
technology resources required for the effective
functioning of the compliance system;

5.1.5. Compliance culture — a component of
the corporate culture that fosters and maintains
high professional and ethical standards in the
activities of the Company, its employees and

(\P\



nestenbHocT Kommanuu, ee paOOTHHKOB H
OpraHoOB YIpaBJICHHUS, KOHTPAreHTOB (areHTOB,
IIOCTABIIUKOB, UCIIOJTHUTEIICH, MOAPSTINKOB U
JPYTHX), KOTophle BenyT Om3Hee ¢ Kommanuei,
a Tax)ke UMEIOIUX K HUM OTHOIICHHUE TPETHIX
JIAIL,

governing bodies, as well as its counterparties
(agents,  suppliers, providers,
contractors, and others) doing business with the
Company, and related third parties.

service

6. OPTAHU3AIIMOHHAS CTPYKTVYPA
KOMITAHUH
6.1. OyHKITMOHUPOBAHUE KOMILJIa€HC-

cucteMbl KoMIaHWHM  OCYIIECTBIISIETCS Ha
CIIEYIOIIUX YPOBHSX:

6.1.1. HaGmomarenpHbIH coBeT KoMmanuu,

6.1.2. 'enepanpubiit fupexTop Komnanuu;

6.1.3. Jlupexiiys 110 IpaBOBBIM BOIIpOCAM U
KOMILJIACHCY

6.1.4. CtpykTypHEBIE [OIpa3 e IeHUs
Kommanuu — Biiafenblsl puCcKOB;

6.1.5. Ciy>x6a BHyTpEHHETO ay INTa;

6.1.6. [lpyrue cTpyKTypHBIE IIOAPa3IECIICHUL
Komnanum.

6.2. HaomomaTenbHbIl coBeT Komnanuu:

6.2.1. B cOOTBETCTBHH C 3aKOHOAATEIHCTBOM
PecriyOnuku ~ Y30ekucTaH U YCTaBOM
Kommanuu ocyIecTBiseT olInee pyKoBOACTBO
JesTelbHOCThI0 KoMmaHuu, B TOM 4YHCIE B
chepe KOMILIaCHCa;

6.2.2. PaccmaTpuBaeT BOIPOCHL O TEKYILEM
COCTOSHHH ITIPOIIECCOB YIIPABICHUS PUCKaMH B
Kommanuu, B TOM 4Hciie KOMIIJIACHC-PUCKaMH,
a TaKKe IUIAHOB [0 UX JalbHEHIIeMy
COBEPIICHCTBOBAHUIO;

6.2.3. Opranm3yeT . IpOBEICHUE aHaIM3a U
ouenku 5hGeKTHBHOCTH (HYyHKIMOHUPOBAHUS
CHCTEMBI YTIPaBJICHUS PUCKAMHU, B TOM UHUCIE
KOMILJIaCHC-PHUCKaMH,

6.2.4. YTBepXKIaeT TOKYMEHTHl B 00JIacTH
KOMILJIa€HCa.

6.3. I'enepanbublii qupexTop Komnanum:

6.3.1. ObecnieunBaeT
CTPYKTYpPHBIMH TojpasfeneHusMu Kommanuu
JIOKYMEHTOB B 00JIacTH  KOMILIaeHca,
yTBEpXKAEHHBIX HaOmogaTenbHbIM — COBETOM
Komnanuu;

peajiu3anuro

6. ORGANIZATIONAL STRUCTURE
OF THE COMPANY

6.1. The functioning of the Company’s
compliance system is carried out at the
following levels:

6.1.1. The Company’s Supervisory Board;

6.1.2. The Company’s General Director;

6.1.3. The Directorate for Legal issues and
Compliance;

6.1.4. The Company’s structural units — risk
owners;

6.1.5. The Internal Audit Service;

6.1.6. Other structural units of the Company.

6.2. The Company’s Supervisory Board:

6.2.1. In accordance with the legislation of
the Republic of Uzbekistan and the Company’s
Charter, exercises overall supervision of the
Company’s activities, including in the area of
compliance;

6.2.2. Reviews matters related to the current
status of risk management processes in the
Company, including compliance risks, as well
as plans for their further improvement;

6.2.3. Organizes the analysis and evaluation
of the effectiveness of the risk management
system, including compliance risk management;

6.2.4. Approves compliance-related
documents.

6.3. The
Company:

6.3.1. Ensures the implementation by the
Company’s structural units of compliance
documents approved by the Company’s
Supervisory Board;

General Director of the
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6.3.2. OcymecTBiser KOHTPOJIb 3a
coburoienreM BceMu paboTHHKaMu KoMmanuu
JIOKYMEHTOB B
yTBEPXKAEHHBIX HaluogaTenbHbM  COBETOM
Komnanuu;

o0JacTy  KOMILIACHCA,

6.3.3. Ocy1ecTBiseT KOOPAUHAITHIO
IIPOIIECCOB YIIPABJIEHUSI PUCKAMU, B TOM YHCIIE
KOMILIa€HC-pUCKaMHU;

6.3.4. YTBepxKIacT BHYTPEHHUE NOKYMEHTEI
Kommnanuu B 0651acTH KOMILIaeHCA, IPUHSTHE
KOTOPBIX HE OTHECEHO K
Ha6monarensHoro copera Kommanuuy;

KOMIICTCHIINH

6.3.5. Haznauaer OTBETCTBEHHOE
JIOJDKHOCTHOE JIUTIO, OCYIIIECTBIISIOLIEE
KOHTPOJb 3a coONofeHreM TpeOOBaHUM
3aKOHOJIATEIHCTBA 0 IPOTHBOJCHCTBUN
JeTaIu3alliil  JOXOJI0B, IIOMYYEHHBIX  OT
IIPECTYITHOU JeSITENbHOCTH, (DHMHAHCHPOBAHUIO
TeppopU3Ma U (UHAHCUPOBAHUIO
pacIpocTpaHeHUs OpYKHUS MaccoBOTO
YHHUYTOXXEHHUS, obecreduBaeT  IOALEPKKY
JTAHHOTO una myTeM HaJICTICHUS
HEOOXOTUMBIMU MTOJTHOMOYHUSIMHU u
JIOCTaTOYHBIMU pecypcaMu JUISL
CaMOCTOSITEIFHOTO u HE3aBUCHMOTO
OCYIIECTBIICHHUS CBOUX GbyHKIUH,
ONpENEeNeHHBIX BHYTPEHHUMH JOKyMEHTaMH
Kowmmannu;

6.3.6. PaccmaTpuBaeT OTUET O IEATEIBHOCTH
OTBETCTBEHHOTO JIOJDKHOCTHOTO IV,

OCYILECTBIISAIOIIETO KOHTPOIb 32 COOMIOIEHIEM
TpeGoBaHUI 3aKOHOJIaTEeNILCTBA 0
[POTHBOJCUCTBAH  JIETAIM3AallMM  JIOXOJOB,
IOJly4EHHBIX OT IIPECTYIHOM JeATEILHOCTH,
(bHHAHCHPOBAHUIO TeppopHU3Ma u
(MHAHCHUPOBAHHUIO PaCHPOCTPAHEHHs OPYIKHUs
MacCOBOTO YHUYTOXKEHHS,;

6.3.7. OcymiecTBisieT UHBIE GYHKIUH I

obecrieyeHus 3¢ PeKTUBHOrO
(GYHKITMOHHPOBAHUS KOMILJIa€HC-CHUCTEMBI
Komnanuu.

6.4. lupexnus 1o NpaBoOBbIM BOIIPOCAM H
KOMILIaeHCY:

6.4.1. Pazpa0aTrIBaeT IPOEKTEHI BHY TPEHHUX
JIOKYMEHTOB Komnanuu B o0nactu
KOMILJIA€HCa, IOITOTABIMBAET IIPENJIOKEHHUS 110
BHECEHHUIO U3MEHEHUH U JOIIOJIHEHUH B HUX,

6.3.2. Oversees compliance by all employees
of the Company with the compliance documents
approved by the Supervisory Board,

6.3.3. Coordinates risk management
processes,  including  compliance  risk
management;

6.3.4. Approves internal compliance-related
documents of the Company that do not fall
within the competence of the Supervisory
Board;

6.3.5. Appoints a responsible officer to
monitor compliance with legislation on anti-
money laundering, counter-terrorism financing,
and counter-proliferation financing, and ensures
support of this officer by granting the necessary
authority and  sufficient resources to
independently and autonomously perform
his/her functions as defined by the Company’s
internal documents;

6.3.6. Reviews the report on the activities of
the responsible officer monitoring compliance
with legislation on anti-money laundering,
counter-terrorism  financing, and counter-

proliferation financing;

6.3.7. Performs other functions to ensure the

effective  operation of the Company’s

compliance system.

6.4. The Directorate for Legal issues and
Compliance: '

6.4.1. Develops drafts of the Company’s
internal compliance documents and prepares
proposals for amendments and additions to
them;
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6.4.2. OGecrieunBaeT (yHKIMOHUPOBAHNE U
pasBuTHE KOMIUTaeHC-cucTeMbl Komnanuy;

6.4.3. OcymecTBiseT HICHTUPUKAIUIO U
OIIEHKY = KOMIUIACHC-PUCKOB,  OIIPEIEIIeT
HalpaBJieHUs KoMmIutaeHca Kommannu;

6.4.4. OcymectBiser cbop,
uHpopMmanuu B
KOMILTACHC-PUCKOB;

aHanu3 U
XpaHEHHe OTHOIIECHUH

6.4.5. Yuacteyer B pazpabotke u
peanuzayu Mep pearupoBaHusI Ha
BO3HHUKAIOIINE KOMIITIA€HC-PUCKH;

6.4.6. Ocy1mecTBisaeT MOHUTOPHUHT
HCIIOJTHEHUS MEpP pearnpoBaHUs Ha KOMILIACHC-
PUCKH ¥ KOHTPOJIBHBIX IIPOIENYp, OLEHKY HX

s dexTuBHOCTH;

6.4.7. I'oToBUT OIIEpPaTUBHBIE u
yIpaBJieHYECKAE  OTYETHl II0  BOIpPOCaM
KOMIDTaeHCa W IpeICcTaBlIseT KX  Ha
paccMOTpeHue opraHam yIpaBJICHUS
Kommanuwu;

6.4.8. OcyiecTBisieT  KOHCYJIBTHPOBAHHE

pabOTHHUKOB ¥ OpraHoB yInpasieHusd KoMnanuu
II0 BOIIpOCaM KOMILJIAeHCa;

6.4.9. Cosmectno ¢ Jupeknumeir no HR,
anmuHucTpatuBHEIM U T Bommpocam nmpoBogut
obyuenue paboTHrKOB KoMImaHuu mo Bonpocam
KOMILIAcHCa,;

6.4.10. Ocy1ecTBIsSET OLICHKY KOMILIACHC-
PHUCKOB IO HOBBIM U MOJM(UIMPOBAHHEIM
npoayKTam U yciryram Kommanuuy,

6.4.11. Koopnunupyer JIEATEIbHOCTD
CTPYKTYpHBIX monpaszeneHuil Kommanwu B
IEeJISX YIPaBICHUS KOMIUIACHC-PUCKAMU;

6.4.12. [IppruMmaer ydactue B
pacciefOBaHMH HapyLICHHH HOPMAaTHBHBIX
aKTOB;

6.4.13. OcyiecTBisieT MHblE QyHKIUH JUIL
o0ecrieueHus 3¢ (HeKTUBHOTO
(bYHKIHOHAPOBAHUS KOMILTa€HC-CHUCTEMBI
Komnanuu.

6.5. CTpyKTypHbBI€ noapa3aeJaeHus
Kommanuu — BJaJeJblObl KOMILIAEHC-
PUCKOB:

6.5.1. O6ecrieunBaroT colOuro/ieHHe
HOPDMATHBHBIX ~ aKTOB, . OTHECEHHBIX K

6.4.2. Ensures the and

development of the Company’s compliance

functioning

system,

6.4.3. Identifies and assesses compliance
risks, defines the Company’s compliance
directions;

6.4.4. Collects, analyzes,
information related to compliance risks;

and  stores

6.4.5. Participates in the development and
implementation of measures to respond to
emerging compliance risks;

6.4.6. Monitors the implementation of
response measures to compliance risks and
control procedures, evaluates their
effectiveness;

6.4.7. Prepares operational and management
reports on compliance matters and submits them
to the governing bodies for

consideration;

Company’s

6.4.8. Provides consultation to employees
and governing bodies of the Company on
compliance issues;

6.4.9. Together with the HR, Administrative,
and IT Directorate, conducts training of the
Company’s employees on compliance issues;

6.4.10. Assesses compliance risks related to
new and modified products and services of the
Company;

6.4.11. Coordinates the activities of the
Company’s structural units for managing
compliance risks;

6.4.12. Participates in investigations of
violations of regulatory documents;

6.4.13. Performs other functions to ensure
the effective functioning of the Company’s
compliance system.

6.5. Structural Units of the Company —
Compliance Risk Owners:

6.5.1. Ensure compliance with regulatory
documents relevant to the activities of their
respective structural units of the Company;

Al



JEATENLHOCTH  KOHKPETHOTO  CTPYKTYpPHOTO
noppasaenenus Komnanuy;

6.5.2. YuacTBy1OT B uaeHTH(QUKaIn
KOMIIJIa€HC-PHCKOB 10 COBEPILIAEMBIM

(mIaHUPYEMBIM) OIIEPAIIHIM;

6.5.3. YuactByror B paspaboTke U
peaTr3aluyd MEPONPUATHH 0 pearupoBAHUIO
Ha BO3HUKAIOIINE KOMILIAEHC-PUCKHY;
pa3paboTke
COBEPIICHCTBOBAHHIO
KOMIUTaeHC-cucTeMbl  Kommanuu,
H3MEHEHHH W JIOTOJHEHUM BO BHYTPEHHHUE
noxkyMeHTEI Kommanuu B 0011acTi KOMITIaeHca.

6.6. Ipyrue cTpyKTypHBI€ IOAPa3/ie/JICHHA
Komnanuu:

6.6.1. VcionuasaioT TpeOOBaHUSI BHYTPEHHUX
Kommnanuu B obmactu

6.5.4. YaacTByIOT B
[IPENII0KEHU I 10
BHECECHHUIO

JOKyMEHTOB
KOMILIACHCa;

6.6.2. ITonroraBnuBaoT ¥ INPEIOCTABIISIOT
uHGopManuio 1o 3ampocaM Jlupeknuu 10
IPaBOBBIM BOIIPOCAaM M KOMIUIAGHCY ¥ OPraHOB
ynpasienus Komnanuei.

6.5.2. Participate in the identification of
compliance risks related to executed (planned)
transactions;

6.5.3. Participate in the development and
implementation of measures to respond to
emerging compliance risks;

6.5.4. Participate in the development of
proposals for improving the Company’s
compliance system, including amendments and
additions to the Company’s internal compliance
documents.

6.6. Other
Company:

6.6.1. Comply with the requirements of the
Company’s internal compliance documents;

Structural Units of the

6.6.2. Prepare and provide information upon
requests from the Directorate for Legal issues
and Compliance and the Company’s governing
bodies.

7. BUAbI KOMIIJIAEHC-PUCKOB
1 HAIIPABJIEHHSI KOMIIJIAEHCA
7.1.B JIEeATEILHOCTH KoMnanuu
BLIIEJISIFOTCSL  CIIEAYIOIIME BHIBI KOMILIAEHC-
peanu3anys KOTOPBIX  CIIOCOOHA
JTOCTHKCHUIO eyen

PHCKOB,
IPENATCTBOBATh
negrenpHocTH  KoMIlaHWmM, TpUBECTH K
(UHAHCOBBIM MOTEPSIM H/MIM HETATUBHBEIM
rocieAcTBUSM st KoMmanuu:

7.1.1. Puck JerajJu3anuu J0X0/10B,
NOJIyYeHHBIX OT MPeCTYIHOH JeATeJbLHOCTH,
TeppopHu3Ma H

pacnpocTpaHeHus

(¢puHAHCHPOBAHMSA
(¢uHaHCHpOBAHUA
MaccoBOro YHUYTOXKEHHS
HecobOmonenus — Kommanuen
TpeOoBaHUM 3aKOHOJIATENIHCTBA 0
[IPOTUBOJCUCTBUM  JIETAlM3allMd  JIOXOJIOB,
IOJIyUYEHHBIX OT IIPECTYIHOH JeATEIBEHOCTH,
(UHAHCUPOBAHUIO TEppOpHU3Ma u
(MHAHCHPOBAHUIO PACIPOCTPAHEHHS OPYIKHI
MacCOBOT'O YHUUYTOXKECHUSI;

7.1.2. KoppynumoHHBIH PHCK, CBA3AHHBIA
C BO3MOXXHOCTBIO COBEpIIEHHUS PabOTHHKaMM
Kommanuu, a Taxyke WHBIMU JIMIAMU OT UMEHHU

opy:KHusl
BCIIC/ICTBHE

7. TYPES OF COMPLIANCE RISKS
AND COMPLIANCE AREAS

7.1. The following types of compliance risks
are identified in the Company’s activities, the
realization of which may hinder the
achievement of the Company’s objectives and
lead to financial losses and/or adverse
consequences for the Company:

7.1.1. The risk of money laundering,
terrorist financing, and financing of the
proliferation of weapons of mass destruction
due to the Company’s failure to comply with the
legislation on anti-money laundering, counter-
terrorist financing, and counter-proliferation
financing;

7.1.2. Corruption risk related to the
possibility of employees of the Company or

other persons acting on behalf of or in the
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WM B wHTepecax KoMmaHuu KOppynIrOHHOTO
paBOHAPYLICHUs, a TaKKe HapyLICHHs
TpeOOBaHUS B OTHOLUEHWM IIPUHATHS MEP IO
IPEayIPENKICHUIO KOPPYIILUY;

7.1.3. Puck,
BO3HUKHOBEHHEM KOH(IMKTA HHTEPECOB,
BCJIEJICTBUE Kommnanuei
3aKOHOJATEIhCTBA O KOH(DIUKTE MHTEPECOB U
TpeOoBaHMA BHYTPEHHHX
Kommanuu B 3T0# 001aCTH, a TaKxKe ASHCTBHI
(wmu Ge3peiicTBusi) paboTHHKOB Kommanuu,

CBAI3AHHBINA c
HeCOOIIIoeHuS

JOKYMEHTOB

HapyIIaloMyX 3TU TpeOOBaHNUS;
7.1.4. Puck, cBSI3aHHBIH ¢ HapyIIEHHEM
Komnanueii CaHKIMOHHOI0

3aKOHOJATEJbCTBA, d@ TAKXC IIPUMCHCHHCM B

OTHOIICHHUHA KoMnanuu u €C Opranon
YIIpaBJICHUA MEp OIrpaHUYUTEIIBHOIO
XapakxkTepa, BBCACHHBIX OTHCJIBHBIM

HHOCTPaHHBIM T'OCYJapCTBOM, MEXKIYHAPOIHON
opraHmzamuell U (WIM) IPaBUTEIBCTBEHHLIM
OpraHoM BHYTpPH TOH MM MHOH CTPaHEI,

7.1.5. Puck, cBsI3aHHBbII ¢ HEUCIIOJTHEHHEM
Kommnanueii Tpe6oBanmii kK KBaTHQUKALUH U
penyTanuu JI0JKHOCTHBIX JIHII,
HapyIICHUEM HopsiKa COTJIACOBaHUS
Kommanueit ¢ ynoJTHOMOYEHHBIMU OpraHaMy M
OpraHu3aIusIMU ML WA
yBeIOMIIEHHS 00 UX Ha3HAYEHUH Ha JOIDKHOCTH
(0cBOOOXKIAEHHH OT TOJDKHOCTEH);

7.1.6. Puck, cBSiI3aHHBIH ¢ HapylIeHHEM

a TaKXe

yKa3aHHBIX

HOPM npogeccHoHANbHOI THKH
Komnanueii, KOHTpareHTaMu (areHTamy,
IIOCTaBIINKAMHU, HCIIOJIHUTEISIMY,

HOAPSTIMKAMH U JPYTUMH), KOTODELIE BEIYT
ousHec ¢ Kommanuel, a Takke UMEIOIIUMH K
HHM OTHOIINECHHEC TPCTHHUMH JIMIIaMHU,

7.1.7. Pucku, cBI3aHHbIE ¢ HapylIEHHEM
NPOYUX HOPMATHBHBIX AKTOB, IPUMEHMMBIX
K gesreiapHOocTH KoMIaHWM, B TOM 4YHCIE B
CIIEAYIOMUX 00JIaCTIX:

7.1.7.1. CtpaxoBasi HesTENBHOCTE,

7.1.7.2. be3onacHoCTh
nH(pOpMalOHHAs,

(a3xoHOMUYECKAS,
¢buznyeckas, BKJIFOYAs
3aIIUTY IIEPCOHATBHBIX NaHHBIX);

7.1.7.3. NH(bOpManiuOHHbIE TEXHOJIOTHH,

7.1.7.4. Hanoru u c60psI;

interest of the Company committing acts of
corruption or violating requirements regarding
anti-corruption measures;

7.1.3. Risk related to the occurrence of a
conflict of interest due to the Company’s
failure to comply with legislation on conflicts of
interest and the requirements of the Company’s
internal documents in this area, as well as
actions (or inaction) of the
employees that violate these requirements;

Company’s

7.1.4. Risk related to the violation of
sanctions legislation by the Company, as well
as the imposition of restrictive measures on the
Company and its governing bodies by a foreign
country, international organization, and/or
governmental authority of a particular country;

7.1.5. Risk related to the Company’s
failure to comply with qualification and
reputation requirements for officials, as well
as violations of the procedure for obtaining
approvals or submitting notifications to
authorized bodies and organizations regarding
the appointment (or dismissal) of such
individuals;

7.1.6. Risk related to the violation of
professional ethics by the Company,
counterparties (agents, suppliers, contractors,
service providers, and others) doing business
with the Company, as well as third parties
associated with them;

7.1.7. Risks associated with the violation of
other regulatory documents applicable to the
Company’s operations, including the following
areas:

7.1.7.1. Insurance activities;

7.1.7.2. Security (economic, physical, and
information security, including personal data
protection);

7.1.7.3. Information technology;

7.1.7.4. Taxes and fees;

\



7.1.7.5. IlonroToBka
OTYETHOCTH;

7.1.7.6. TpynoBble IPaBOOTHOLIEHUS;

7.1.7.7. KonKypeHIMs ¥ pekiiama;

7.1.7.8. Oxpana Tpyna.

7.2.B nenax VYmpaBieHHS KOMILUIAEHC-
pHCKaM¥, MEepeUUCIIEHHBIME B IyHKTe 7.1
Hactosmero IlomoskeHus, (QOopMUpOBaHUS H

(drHAHCOBOH

obecrieyeHus 93¢ peKTUBHOrO
(YHKIIHOHUPOBAHUS KOMILIACHC-CUCTEMBI B
Kommnanuu OIIPEIETISAIOTCS CIIEYIOIIHE

OCHOBHbI€ HAIIPABJICHUS] KOMILIACHCA:

7.2.1. TlpotuBoelicTBrE JIeraiu3aun
JOXOJIOB, IOJYYEHHBIX OT  IPECTYIHOU
JeITEIbHOCTH, (HHAHCHPOBAHUIO TEPPOpU3Ma
¥ (MHAHCHPOBAHUIO PACIIPOCTPAHEHUS OPY KU
MacCOBOT'O YHUUTOXKEHHUS;

7.2.2. AHTUKOpPPYIIIIHOHHBIA KOMIIIACHC;

7.2.3. CaHKIIMOHHBIN KOMILJIACHC,

7.2.4. OGecrieueHue COOTBETCTBHS
KBATH(QUKAIMUA ¥ pENyTalud [JOJDKHOCTHBIX
JIUIT,

7.2.5. DTHyecKHii KOMILIACHC,

7.2.6. OGecrieueHue
Kommanuu

COOTBCTCTBHA
JCATCIIBHOCTH IIpovYuM

HOpMAaTHBHBIM aKTaM.

7.1.7.5. Financial reporting;

7.1.7.6. Labor relations;

7.1.7.7. Competition and advertising;

7.1.7.8. Occupational health and safety.

7.2.For the purpose of managing the
compliance risks listed in Clause 7.1 of this
Policy and for establishing and ensuring the
effective functioning of the Company’s
compliance system, the following key
compliance areas are defined:

7.2.1. Anti-money  laundering  (AML),
counter-terrorist financing (CTF), and counter-
proliferation financing (CPF) compliance;

7.2.2. Anti-corruption compliance;

7.2.3. Sanctions compliance;

7.2.4. Ensuring with
qualification and reputation requirements for
officials;

7.2.5. Ethical compliance;

7.2.6. Ensuring  compliance  of  the
Company’s activities with other applicable
regulatory documents.

compliance

8. IPOIIECCHI YIIPABJIEHUSA
KOMIIJIAEHC-PUCKAMHI

8.1. BoisiBiieHue,
KOMILJIa€HC-PUCKOB.
8.1.1. Jlupexius o IpaBOBBIM BOIIPOCaM U
KOMILJIACHCY ¥ BJaJIeNbLEI KOMILJIA€HC-PUCKOB
OCYIIECTBIISIOT BBIABJIICHUE, aHAIN3 M OICHKY
KOMILJIA€HC-PHUCKOB, CBSI3aHHBIX c
nesaTenbHOCThI0 KoMnanuu. YKa3aHHBIE PUCKH
TaK)Ke BKJIIOYAIOT B Ce0sl pUCKU, CBSI3aHHBIE C
pa3paboTKOM HOBBIX IIPOAYKTOB M YCIYT,
KJIIMEHTCKUX
CYIIECTBEHHBIMU

aHaJIu3 H OLICHKA

YCTaHOBJICHUEM HOBBIX

OTHOLIECHUH 1580051
U3MEHEHHSIMH B XapaKTepe 3TUX OTHOIICHHUH.
[Tporiecc ONEHKH BKJIIOYAET aHAIM3 PUCK-
(GakTopoB  (IEPBOIPUYMH) BO3ZHUKHOBEHHUS
PHCKOB U OI[EHKY YPOBHS PHCKOB.

8.1.2. OnieHKa YpOBHS KOMILJIAEHC-PHCKOB
OCYINECTBIIAICTCS.  BIAAENbLAMU  KOMILIACHC-

PHCKOB € YYETOM CIEIU(PHKH PACKOB.

8. COMPLIANCE RISK
MANAGEMENT PROCESSES
8.1. Identification, Analysis,
Assessment of Compliance Risks.
8.1.1. The Directorate for Legal issues and
Compliance, together with the compliance risk
owners, carries out the identification, analysis,
and assessment of compliance risks associated
with the Company’s activities. These risks also
include those related to the development of new
products and services, the establishment of new
client relationships, or significant changes in the
nature of such relationships. The assessment
process includes an analysis of risk factors (root
causes) and an evaluation of the risk level.

and

8.1.2. The assessment of compliance risk
levels is performed by the compliance risk




8.1.3. Yposens
OIpENeNseTcs CICAYIOMUMHE I10Ka3aTeNsIMH,
yCTaHaBIMBAaeMbIMU Ha 3KCIIEPTHOM YPOBHE:

KOMILIaCHC-pUCKa

8.1.3.1. BeposarHocTh BO3HUKHOBEHHUA
KOMILTAeHC-PUCKa;
8.1.3.2. [Iporao3upyemas BEJIMYUHA

(I)I/IHaHCOBbIX IIOTCPb H/WITH JCHC)KHAas1 OIICHKa

HETATHBHBIX  IIOCICACTBHH B  pe3yJbTaTe
peaiu3ay KOMIIaeHC-PUCKa.
8.1.4. BeposTHOCTB BO3HHUKHOBEHHUS

KOMILTACHC-pUCKa ONIPEACIIACTCSI Ha OCHOBAHUU
HCTOPHUYCCKUX MTaHHBIX O KOJHYECTBC H
IIEPUOAUTHOCTH
3aperucTpUPOBAHHLBIX B KoMnanuu KoMIniaeHc-

BO3HHUKHOBCHUS

HHIUJICHTOB.
8.1.5. B kauecTBe BEIMYHHEI (PUHAHCOBBIX
MOTEPb MOXKET HCIIOJIE30BAThCA MAaKCHMAaIBEHO
BO3MOXHAss  CyMMa  HEyCcTOMku  (IICHH,
mTpadoB) 3a HApyIIEHUE HOPMATHBHBIX aKTOB.
8.1.6. JleHe:xxkHass ~ OIICHKA

HOCHSI[CTBI/Iﬁ BKJIFOYACT HCEIPAMBIC 3aTparhl,

HCTaTUBHBIX

CBsI3aHHBIE C pean3alyell KoMIaeHe-pucka. B
YaCTHOCTH!
pacxo/Isl Ha yCTpaHEHHUE HapyIEHHU;

IOTEPH B  CBSI3M C  COKpALICHHUEM,
IPHOCTAHOBICHHEM  HIM  IPEKpalleHHEM
nesrenpHOCTH KoMnanuu;

IOTEPH B  CBS3H C  COKpAIlCHHUEM,
[PHOCTAHOBICHHEM  HWIH  IPEKpalllEHHEM

[IOJTHOMOYHH JOKHOCTHBIX 1ML KoMmanuwy,
yiepO IeI0BOM peryTanuu;

COKpaIlleHHe KIHEHTCKOH 0a3bl;

yIIyLICHHAas BBITOJla ¥ APYTHE.

8.1.7.Tlo pesynpTaTaM OLIEHKU KaXIOMY
KOMIUTACHC-PUCKY IIPACBAMBAETCS OIWH W3
CIIETyIOIIUX YPOBHEM:

Huskuii;

Cpenuuit;

Bricokuii.

Hcxons u3  ypoBHS
OPAHUMAETCSl PELIEHHE O INPUMEHCHHUH Mep
pearnpoBaHus Ha KOMILJIa€HC-PHUCK.

8.1.8. Branensie! KOMILJIACHC-PHCKOB
CaMOCTOSTENIFHO YCTaHABIIUBAIOT IOPANOK H

KOMILJIaCHC-PUCKa

owners, taking into account the specific nature
of each risk.

8.1.3. The level of compliance risk is
determined based on the following indicators,
established on an expert basis:

8.1.3.1. The likelihood of the compliance risk
occurring;

8.1.3.2. The forecast amount of financial loss
and/or the monetary valuation of negative
consequences resulting from the realization of
the compliance risk.

8.1.4. The likelihood of a compliance risk
occurring is determined based on historical data
regarding the number and frequency of
compliance incidents registered within the
Company.

8.1.5. The maximum potential amount of
penalties (fines, fees, sanctions) for violation of
regulatory documents may be used as the value
of financial loss.

8.1.6. The monetary valuation of negative
consequences includes indirect costs associated
with the realization of a compliance risk. In
particular:

expenses related to the remediation of the
violation;

losses due to reduction, suspension, or
termination of the Company’s activities;

losses due to reduction, suspension, or
termination of the powers of the Company’s
officials;

damage to business reputation;

reduction in the client base;

lost profits and other consequences.

8.1.7. Based on the results of the assessment,
each compliance risk is assigned one of the
following levels:

Low;

Medium;

High.

The decision on whether to apply response
measures to the compliance risk is made based
on the assigned risk level.

8.1.8. Compliance risk owners independently
establish the procedure and format for




(hopmy
aHalIM3a KOMILIACHC-PUCKOB, OTHECEHHBIX K

JOKYMCHTHPOBAHUA PE3YJIbTAaTOB

IEATENbHOCTA  KOHKPETHOIO  CTPYKTYpPHOI'O
nozpasaenenus KoMnanum.

8.2. MepnI pearupoBaHUs HA KOMILIACHC-
PHCKH, OoIpeaeasaeMble IO pe3yjJbTaTaM HX
aHAJIN3a U OLIEHKHM.

8.2.1. PearupoBaHye Ha KOMILIAEHC-PUCKH —
IpOIECC Pa3pabOTKH U MPUHATHS PEUICHHH O
crocobe,

KOMITJIACHC-PHUCKH u

IepevyHe Mep pearnpoBaHUs Ha
HEO0OXOIUMBIX
KOHTPOJIBHBIX IPOIEIypax, 00eCIeUnBatOIINX
HaJJIe)Kalee MCIOJIHEHHE 3aIlTaHUPOBAHHBIX
Mep.

8.2.2. Meps1
HOPA3ICIISIOTCS Ha CJIETYOLIIE BUIBL:

pearupoBaHus
MHHUMH3AIUsI  KOMILUIAGHC-PUCKOB  —
IPUHSATHE Pa3syMHBIX M JOCTATOYHBIX MEp IO
CHIDKCHHIO BEPOSTHOCTH pPHCKOB U (WIIH)
CTEINEHH NOTCHIUAIBHOIO yimepdba oT HX
peau3anuu;

0TKa3 0T KOMILIA€HC-PUCKOB — IIPUHATHE
pemeHust 00 OTKasze OT  JEATENLHOCTH,
COIPSDKEHHOM ¢ PUCKaMH.

8.3. MOHUTOPHHI KOMILIACHC-PHCKOB.

8.3.1. Komnanus OCYIIIECTBISAET

Ha6IIIOL[€HI/IC 3a KOMIIJIAaCHC-PUCKaMU,
HCIIOJIHCHHUEM MEP pearupoBaHusa Ha
KOMIIJIACHC-PHUCKHU u HCIIOJIHCHUEM

KOHTPOJIBHBIX IIPOIENYP, UX P PEKTHBHOCTBIO.

8.3.2. MoHuUTOpUHT IIPOBOJUTCS e
YJCTAHOBJICHHOW O  KaXXIOro  pHCKa
[IEPUOJMIHOCTHIO JIUpEeKIyed Mo MpaBOBBIM
BOIIPOCaM ¥ KOMIUIAEHCY M BJaJeibllaMu
KOMILJIACHC-PUACKOB.

8.4. Ouenka 3¢ peKTHBHOCTH KOMILJIAEHC-
cucrembl Komnanus.

8.4.1. Onerka 3P PEeKTUBHOCTU KOMILIACHC-
cucTeMbl  ocymectBisercd Kommanwed ¢
Yy4YETOM PHCK-OPHEHTHPOBAHHOIO IOAXOIa Ha
TpexX yPOBHSAX:

CcaMOOLIEHKA Ha ypOBHE  BIAJECIbICB
KOMILIa€HC-PUCKOB;

OlIEHKA Ha ypoBHE J[UPEKINH 10 IPAaBOBHIM
BOIIpOCAaM ¥ KOMILJIACHCY

AyAUT DJIEMEHTOB KOMIIIA€HC-CUCTEMBI Ha

ypoBHe CiyOBI BHYTPEHHETO &y IUTa.

documenting the results of the analysis of
compliance risks related to the activities of their
respective  structural divisions within the
Company.

8.2. Response measures to compliance
risks determined based on the results of their
analysis and assessment.

8.2.1. Response to compliance risks is the
process of developing and making decisions on
the method, list of response measures to
compliance risks, and the necessary control
procedures to ensure the proper implementation

of the planned actions.

8.2.2. Response measures are divided into
the following types:

Mitigation of compliance risks — taking
reasonable and sufficient actions to reduce the
likelihood of risks and/or the degree of potential
damage from their realization;

Avoidance of compliance risks — making a
decision to refrain from activities associated
with such risks.

8.3. Monitoring of compliance risks.

8.3.1. The Company monitors compliance
risks, the implementation of response measures,
and control procedures, as well as their
effectiveness.

8.3.2. Monitoring is carried out with a
frequency established for each specific risk by
the Directorate for Legal issues and Compliance
and the compliance risk owners.

8.4. Evaluation of the effectiveness of the
Company’s compliance system.

8.4.1. The effectiveness of the compliance
system is assessed by the Company using a risk-
based approach at three levels:

Self-assessment at the level of compliance
risk owners;

Assessment at the level of the Directorate for
Legal issues and Compliance;

Audit of compliance system elements at the
level of the Internal Audit Service.




8.4.2. KimroueBpM
sddexTUBHOCTH
KoMmanuu sBysieTCs OTCYTCTBHE IPEIHCAHNH,
mTpadoB ¥ UHBIX CAHKIIUH CO CTOPOHBI OPraHOB
KOHTpPOJII H Haa30pa II0
pe3ysibTaTaMm IMPOBEICHHBIX MU IIPOBEPOK.

8.4.3. Jlns OTIpeeIICHUS CTEIIeHU
COOTBETCTBHSI KOMILTaeHC-cucTeMbl KomMmanuu

KpUTEpHEM
KOMILJIACHC-CUCTEMBI

PEeryJIupOBaHus,

HOPMaTHBHBIM O0ImenTpUHATON
IepeIOBOM MpPAaKTUKE, a TAaKXKe U1 OLEHKH

s¢dexTuBHOCTH

aKTaM u

Opranusanyuu u
(bYHKHI/IOHI/IPOBaHHH CHCTCMBI  YIIPaBJICHUA
KOMITJIACHC-pUCKaMHU OpTraHbl
Kommanuu MOTYyT IPHUBJICYb HE3aBUCHMOI'O

yTIpaBICHUS

KOHCYJIbTaHTA.

8.5. OT4eTHOCTBD.

8.5.1. OTyeThl
HH(OPMAIIHUIO:

00 yIpaBIeHWH KOMIUIACHC-DUCKAMU B
Komnanuu, B TOM YHCIIE O pe3yJibTaTax aHaln3a
U OLIEHKH, MOHHTOPHHIa KOMILJIA€HC-PUCKOB;

COZlepXKaT  CIEAYIOIIYIO

O BBIIBJIICHHBIX HApYLIEHUAX HOPMAaTHBHBIX
aKTOB;

0 Mepax, NPENIPHHATEIX I YCTPaHCHHUS
HapyIIeHUH/MIHUMU3AIHY UX IOCIIEACTBHH.

dopMaT, NEPHOJMIHOCTE COCTABIEHHS U

COZIEp)KaHWE OTYETHOCTH yCTaHABIMBAIOTCS
BHYTPEHHUMH JOKyMeHTamMu Kommanuu B
COOTBETCTBHH C TpeOOBaHUAMM IPUMEHHUMOIO
3akoHOaTensCcTBa PecryOnuky Y30ekucraH.

8.4.2. A key criterion for the effectiveness of
the Company’s compliance system 1is the
absence of orders, fines, and other sanctions
from regulatory, supervisory, and oversight
authorities following their inspections.

8.4.3. To determine the degree of compliance
of the Company’s compliance system with
regulatory requirements and generally accepted
best practices, as well as to assess the
effectiveness of the organization and
functioning of the compliance risk management
system, the Company’s governing bodies may
engage an independent consultant.

8.5. Reporting.

8.5.1. Reports
information:

On the management of compliance risks
within the Company, including the results of
and monitoring of

contain the following

analysis,
compliance risks;

On identified violations
documents;

On measures taken to eliminate violations

assessment,

of regulatory

and/or minimize their consequences.

The format, frequency, and content of
reporting are established by the Company’s
internal documents in accordance with the
requirements of the applicable legislation of the
Republic of Uzbekistan.

At



